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Abstract

The study addressed the Role of the Internal Audit on Raising up the
Effiecency of Financial and Accounting Performance for Insurance Sector Field
Study on a Sample Insurance Companies in the Republic of Sudan and Kingdom
of Saudi Arabia, so the problem of this study represents in that such firms don't
have proper internal audit systems for both Sudanese and Saudi firms ,in addition
to work slowness in insurance sector that due to negligence of other parties
resulted in non efficiency of financial and accounting performance for such firms,
insufficient experience of the auditors in insurance sector.

The study aimed at clarifying the role of internal audit to audit quality system
as important and modern functions tasked to him, presenting the evolution of the
conceptual, objectives and standards of internal audit and it's different
nominations to study the reasons of non spreading internal auditor profession
widely in insurance sector for financial firms for both Sudanese and Saudi firms.
The study followed the deductive , inductive , historical and descriptive method to
test the following hypotheses ,such as:

- There is statistical relationship between the practical application of
internal audit and financial and accounting performance in insurance sector.

- There is statistical relationship between the main obstacles of the internal audit
and financial and accounting performance in financial firms of insurances sector.

- There is statistical relationship between main technical obstacles of internal
audit and financial and accounting performance in insurance sector.

- There is statistical relationship between the computerized internal audit and
financial and accounting performance in financial firms of insurance sector .

The study reached some results such as there is no competent team work in
internal audit process to implement law, rules and regulations, so the study
concluded with some recommendations such as the necessity of separating the
internal audit administration from the higher administration, creating proper
programmers for planning process for practical and scientific internal audit with
high compliance execution.
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2. ‘“Internal auditing is an independent objective assurance and

consulting activity designed to add value and improve an organizations

operations. It helps an organization accomplish its objectives by

bringing a systematic discipline approach to evaluate and improve the

effectiveness of risk managemet, control and governance processes

(1A.1999).
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.304% {.092 .045 .161 .092 1.933 181
B Std. Error Beta T Sig.
(Constant) 2.849 |.772 3.689 .002
y1].271 |.195 .304 1.390 181
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
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22016 Alawy) clily Je alaeYh cald) slael @ juaal)

YIS (73/2/5) o Joanll il el (e
Lppedl) godll bl ardiin (0.984) (R-Squared) sosill Jalee gl -
Sl sndl & @) e (%98.4) Jane Jsise Jtsd) jxiall o) .z 3gail
(AY) chsadl ) ge sle (%1.6) AL
(0.091) &llly Jiisall el i3 33g aolil) el Ll culll Juedll (C) -
e i L (0.05) Uadll 2k e 5S) (25 (0.477) dalaall Uad (g5in xie

z\:ﬁhml WJ <ald 2\3).9 {9;‘9
23 (0-000) dabeall Wt (g5ine 2 (0.971) sl aiiall Jalas dasf gl —
Aglian] ANS I3 ADe gag S L (0.05) Wadll 2l ye )

tok Lo 38y Al ALY zigaill delia (Saig

y =0.091 +0.971 b

10 G
el g g L bl 8 ladly JL) oIS Y
Calill & Usd ALl ilisnsall 8 220 daapall Lanslil ]l gl b

213



duilaas) A @l ABle dlia) o) Ao cocas ) Auhall ducad ol Caall) g
el Ciludall (B mlaally lall o))y Aa0al daafall doaladl) clBgral) ¢
LMl yoganty JSS dnall A dacadll e daaa (o GaNI &5 o (palill g s
clgal) o Adlan] Ay <l dBle dla) Ao gaii ) A duajdl) jlual Bl
(- cali) g Uab Aullal) lsndall (B slaally Alall o))y Auli)al) daafpall duial)
AN )aaiy) Las) aladiul

gy Aupal Lt L

Ayl Ll A5 A dl) chlie olad) Jassgial ladll jlasi¥) gl alasial o
AN Apmpdl) ohY dadd) Jlani¥) lgsl il (74/2/5) ady dsaad) maagss A0
S Ayl diged

(7412/5) & dsa
A< dfpal) Al ZAIEY dpcajdl) oY ol jlaaiy) SLEA) @il

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.053% 1.003 -.018- -540 .003 135 715
B Std. Error Beta T Sig.
(Constant) 3.571 |.572 6.242 .000
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.058% 1.003 -.049- .168 .003 .065 .802
B Std. Error Beta T Sig.
(Constant) 4.020 |.386 10.407 -000
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.292% [.085 .051 .657 .085 2.508 125
B Std. Error Beta T Sig.
(Constant) 1.988 [ 1.074 1.852 .075
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22016 Alawy) clily Jde alaeYh cald) slael @ juaal)

t VIS (76/2/5) a8y dsaall gl i ooy

Lppedl) gedll bl adiie ¢(0.292) (R-Squared) wosill Jalee aly -
Bl il 4 chanll (e (%29.2) Jae Jsiee Jiall el o) Lz dgaill
(eAY) hnd) J ce sle (%70.8) AL

(1.988) alllly Jaiwsall uiall 55 3dg aalill i) uadl culill Jaed) (C) -
pe i Lo (0.05) Uadll dad (e 1S) 25 (0.075) dabeall Uad (g5inn vic
Adilas) AV0 Gl Ale 24ag

2 (0.125) dalaall Uat (ggina vie (0.429) Jtinal) juaiall Jalas das gli -
Alas) AV 3 A gag pre S L (0.05) Uadl) dasd (4e <)

sk e (385 duall AV zagaill delia S Y

duilas) A1Ya <l ABle dla) o)) o cuai ) )l daa b o Gl mtiy

g b Allall classidal) (B pulaally Mol olalg Aula)al) daafall 4al) cilgral) cp

AN daaall daa (e Gl A o o ool

216




daahall (s duilas) A8 @il Adle dla) o el A Al dudasdl) jLasl sla,
(- calil) g Usb Aullal) cilsnfall (B puilaally Alall o189 A1) L)
(AN Jaaiy) L) aladia)

A<l Al Lt L

Audal) Aisad Aaghl A pdl) il olat) Tawsgial Jadll jlaaiy) laal alasiad o
Ayl A @l el el jlaaiVI jLasl il (77/2/5) ady dsaall madagss A0
IS o) disa]

(77/2/5) & ds
A1) Aoyl Al Aalyl) Aua il oY (dl) jfaniy) LS qilis

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.297% |.088 .069 .516 .088 4.646 .036
B Std. Error Beta T Sig.
(Constant) 2.687 |.512 5.245 -000
y4|.286 |.133 .297 2.155 .036
y=2.687+0.286 b
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
.136% |.018 -.033- 167 .018 .357 .557
B Std. Error Beta T Sig.
(Constant) 4.303 |.639 6.735 .000
y 4| -.095 |.159 -.136- -.597- .557
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Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Change | F Change Sig.
2728 .074 .039 .661 .074 2.151 154
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Survey questionnaire of the “Role of Internal Audit in the upgrade
financial
performance and accounting for financial institutions insurance sector”

Case studyof the Republic of Sudan insurance companies,and
Kingdom of Saudi Arabia Insurance companies.

Thank you for taking the time to complete this survey questionnaire. The main
purpose of this survey to upgrade the financial performance and accounting
for financial institutions insurance sector. This questionnaire can be answered
by theDirector of the Internal Audit Departmentand the Internal Auditors
(you have the right to share the answers with other parties).
Your participation in this survey will prove valuable to the researcher, the
literature review, the Republic of Sudan, the Saudi Arabia, and organizations.
All of the information collected in this survey will remain confidential and will
only be reported in aggregate form. You may withdraw from participation at
any time. This survey will take approximately 20 minutes.
Thank you again and | appreciate your cooperation.
For more information or question, you can contact the researcher
Adil EL Shiekh
PhD Student at Sudan University of Science & Technology
E-mail: adalshaikh@hotmail.com Tel: (+966)503233808

Approved by:
*Dr. Abdulrahman Al Bakri Mansour; Al-Neelain University

* Dr. Al hadi Adam Mohamad; Al-Neelain University
* Dr. Babikir Ibrahim Al siddig; Sudan University of Science & Technology

The first section

Put out the signal to the appropriate option

Personal data:

1 - Qualification:

Bachelor [1 Higher Diplomal_l Master[_1IPhD [ Other[]

2. Specialization:

Accounting [1BusinessManagement[_]JEconomy [1Census[]

other [ Information systems[]

3. Professional Qualification:

* Non[]

* SOCPA Fellowship of the Saudi Organization for Certified Public
Accountants.[]

* AAPOC Fellowship of the Accountancy & Audit Profession (org) Council
Sudan.[]

« CPA Certified Public Accountant.[]

« CMA Certified Management Accountant.[ ]

*CIA  Certified Internal Auditor[]

* Other[]
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Accountant [ Internal AuditorJ Administrative

4 - Experience:
Less than (5) five years [1 5 and less than 10years [110 and less than 15years []
15 and less than 20 years[]

20 years and older []
5-Job title:

Other[
6. Age

Less than 30 years[] 30 and less than 35 [135 and less than 40 []
40 years and older[]
7. Country in which youare working now:
Republic of Sudan[]
Kingdom of Saudi Arabia [

Second:Practical Auditing of internal audit in Insurance Companies:

Please mark (X)) in front of the appropriate level of approval.

Sr.

Ferries

Stron
gly
Disag
ree

Disag
ree

Some
What
Agree

Agree

Strong

Agree

The internal audit in insurance companies
prepare the audit plans and programs and
implement them without any restrictions.

O

O

The internal auditor in insurance companies
arefully aware of thelnternational Standards
for the Professional Practice of Internal
Auditing Standards.

Internal Auditor is committed to attribute
standards of International Standards for the
Professional Practice of Internal Auditing
Standards during the performance of internal
audit functions.

Internal Auditor is committed to
Performance Standards of International
Standards for the Professional Practice of
Internal Auditing Standards during the
performance of internal audit functions.

The internal audit activity in insurance
companies has effectively achieved a high
level of organizational
independence,objectively, and independence
in performing their work, also while
checking other departments.

The executive management of insurance
companies participates in determining the
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salaries, benefits and rewards of Internal
Auditors,is affecting the independence of
the internal auditor during the performance
of internal audit functions.

The chief audit executive mostly take steps
to establish policies and procedures to guide
the internal audit activity.

Examination by the internal auditor in
insurance companies is not limited to
internal control systems, but also extends to
the internal control over operations which
aims to achieve efficiency,

effectiveness and compliance with
administrative policies and objectives.

The internal audit activity in insurance
companies Involvedin providing assurances
on the financial reporting.

10

The internal audit activity in insurance
companies is Involvedin providing
assurances about operational performance.

11

The internal audit activity in insurance
companies is Involvedin providing
consulting services.

12

Internal auditors perform their duties
objectively in such a manner that they
believe in their work product and that no
quality compromises are made, anddo not
subordinate their judgment on audit matters
to others.

13

Opinion of internal auditors in insurance
companies are not affected by the judgment
of others.

14

The chief audit executive in insurance
companies has direct access to executive
departments.

15

The internal audit activity in insurance
companies mostly take steps to evaluate the
effectiveness and contribute to the
improvement of risk management processes.
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The internal audit activity mostly
participatein assessingand makes

16 | appropriate recommendations for improving | [ [ L] O O
the governance process.
Third: The Basic Constraints of internal auditing in Insurance Companies:
Stl;on Disa Some Strong
Sr. Ferries gly 91 what agree ly
Disag ree
Agree Agree
ree
The purpose, authority, and responsibility of
the internal audit activity must be formally
definedin an internal audit charter,
! consistent with the Definition of Internal = - = = =
Auditing
Internal auditorsin insurance
companiesmostly enhance their knowledge,
2 skills, and other competencies through ] ] ] (] (]
continuing professional development.
Internal auditors in insurance companies are
3 not eligible to practice. L] [ (] O O
Internal auditors do not hold a professional
4 certificates. ] ] ] (] (]
The lack of internal auditors familiarity with
the nature of the business sector in which
5 they operate contribute to the weakness of | [ ] (] 0 0
the quality of audit reports.
Organizational structures of the internal
audit departments in insurance companies
6 are appropriate way to enable the audit | [ ] ] ] ]
Department in performing effective audit.
In insurance companies a Bachelor's Degree
is a minimum qualificationrequirement for
7 internal auditor to have to perform the O L] L] (] (]

internal audit functions.
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In insurance companies’ environment
provide a reasonable opportunity to Internal

8 auditors to develop their knowledge, and ] [] (] [ [
gaining new skills.
In insurance companies’ Senior management
restrict the work of internal audit to
o operation audit only. = - = = =
In insurance companies’ Senior management
has great conviction of the importance of
10 internal audit. = - = = =
In insurance companies’ the chief audit
11 executive functionally reportto the poard of 0 0O 0 0 0
Directors.
In insurance companies’ internal auditors
12 receive salaries and bonl_Jses thatmotl\_/ate 0 0O 0 0 0
them to stay in the profession.
In insurance companies’ the internal
auditor’s receive adequate support from the
13 Board of Directors. = - = = =
Internal audit department observations are
14 carefully noted by departments ur_1der 0 0O 0 0 0
review.
In insurance companies implement most of
15 the recommendatlons and reports of mte_rnal 0 0O 0 0 0
audit by the departments under review.
Fourth: The Technical Constraints of internal auditing in Insurance Companies:
St'ion Disa Some Strong
Sr. Ferries gty 91 what agree ly
Disag ree
Agree Agree
ree
Internal auditor’s Lack of familiarity with
the automated systems represents an
1 obstacle to the implementation of internal ] ] (] (] (]
audit functions.
2 In insurance companies the inability of the | [ ] ] ] ]
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internal auditor to use more than one
language may affect the quality of internal
audit.

There is a dearth of specialists in the field of

3 internal auditing in insurance companies. L] [ L] O O
In insurance companies do not provide
insurance material resources to internal
4 auditor such as hardware, software, and ] [] L] [ [
documents.
In insurance company’s internal auditor
cannot have access to updated internal audit
° standards. = - = = =
In insurance companies enables the internal
auditor to attend conferences, and seminars
6 | on the relevant |_nternat|9nal standards in the 0 0O 0 0 0
field of accounting and internal and external
audit.
In insurance company’s internal auditor has
sufficient knowledge and expertise of
international auditing standards,
7 | international accounting standards, rules and ] ] ] (] (]
regulations issued by the relevant
authorities.
Fifth: 1T, and the internal audit in Insurance Companies:
Strlon Disa Some Strong
Sr. Ferries gly 91 what agree ly
Disag ree
Agree Agree
ree
Software used in the internal audit is the
1 best one and the latest software. = - = = =
Devices used in internal audit and
2 operational requirements fit for the purpose = - = = =
in the organization.
3 Devices used in the internal audit do not 0 0 0 0 0

require considerable expertise and scientific
specialization.
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Devices used in internal audit achieve the

4 objectives of the internal audit system. = - = = =
Devices used in internal audit covers all the
S needs for accurate information system. J - N o o
The internal audit activity in insurance
company’s internal audit department has
5 sophlstlcated_sygtems which contribute to 0 0 0 0 0
the proper functioning of the procedures and
the quality of the internal audit.
Sixth: Financial Accounting performance in Insurance Companies:
Stl;on Disa Some Strong
Sr. Ferries gly 91 what agree ly
Disag ree
Agree Agree
ree
The internal audit activity in insurance
1 company’sthe internal audltorsappl_y 0 0O 0 0 0
performance audit
The internal audit activity in insurance
company’s internal auditors areinterested in
2 applying performance audit. = - = = =
Senior management in insurance
3 | companiesare not convinced of performan;e 0 0O 0 0 0
audit.
The internal audit activity in insurance
4 companieshas a clear strategy including 0 0O 0 0 0
performance measures plan.
In insurance companiesallow internal
auditors to review the company's strategy
and the extent of its orientation towards
S maximizing shareholder value through - - - - -
achievingobjectives.
Internal audit plan include most of the major
6 risks that may hinder the achievement of 0 0 0 0 0

company objectives.
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All departments in the insurance company
reasonably aware of the role of internal audit
in achieving the company's goals.

Internal auditors should examine the
systems to ensure compliance with policies,
plans, procedures, laws and rules that have a
clear impact on operations and performance

audit.

The results of examination of the internal
auditor for operations and programs
established what was pre-planned and that
implementation has been in accordance with
the plans and objectives set by the company.

10

The internal audit activity in insurance
companiesallows the internal auditor to
follow up his report to make sure that the
necessary action on his observations and
recommendations has been taken.

11

Activities in insurance companies are so
complex that prevented from
performingaudit.

12

Financial systems and regulationsin
insurance companiessupport the internal
audit functions to perform audit.

13

Internal auditors in the insurance companies
can identify all of the data and information
on the operation that arenecessary to
performance of audit.

14

Internal auditors are provided with all
operation data.
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