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Abstract

The purpose of this study is to identify the impact of the use of
technological innovations to achieve total quality in higher education
institutions, and to learn about the ability of the university to use
technological innovations in education, also to see whether the faculty
members familiar with the concept of total quality in education, as well as
to identify constraints that limit the use of technological innovations in
education. A field study was applied in the Faculty of Education at Sudan
University of Science and Technology, which represents faculty members
in this study, where the community population is (109), and the study
sample consists of (55) participant selected randomly. The researcher
used the questionnaire as data collection tool from those participant, and
conducted interview with experts in the fields of educational technology
and total quality and the sample selected as purposeful sample consists of
(6) experts. The researcher used a descriptive analytical approach, and the
data were analyzed using the computer software (SPSS). To validate the
hypotheses the researcher used Chi square. The study found several
results, the most important results are: Members of the Faculty of
Education — Sudan University for Science and Technology have the
ability to use technological innovations in education. The technological
innovations have a positive impact on achieving total quality in College
of Education — Sudan University for Science and Technology. Based on
the results of the study results researcher recommended that: Sudan
University for Science and Technology has to support efforts on total
quality to improve their output scientifically, practically, and technically.
And Condensation of training courses, seminars and workshops for total
quality culture among all staff members and workers in Sudan University

of Science and Technology must be provided.
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