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Abstract

CRM system is the approach to managing the company's interaction with existing
and potential customers. This approach works on the history of customer data with
the company's analysis in order to better improve business relations with
customers, with a particular focus on customer retention as the telecom companies
iIs one of the most important institutions that adopt customer relationship
management solution to cope with intense competition, and ask him the following
problem: the problem lies in how the research can be applied to CRM contact
companies assess the (company MTN)?this research aims at assessing the
organization's ability to apply this technique in an appropriate manner to ensure
that the desired goals in order to achieve the objectives of the study were a set of
hypotheses put a there is a difference in the sections when the CRM application,
increasing the expected results on the level of operational efficiency as a result of
the application customer relationship management, raising the expectations of the
expected results on the level of operational efficiency as a result of the application
of CRM data were obtained through the design of two questionnaires, one for the
company and other customer-oriented data were analyzed based on the program
(SPSS)the results indicated that customer relationship management has led
improve the service continuously and worked on system cost reduction in
communication is feasible and operations of the lack of sufficient information, a
good style to save a lot of expenses in communications is feasible and the loss of
information and loss of customers due to lack of follow-up or poor sales
performance , the company's commitment to its obligations to the customer to
increase customer loyalty, the company also helped to reduce the cost of their
products, such as costs related to publicity.
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