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The role of Quality Service
In Education Development at Primary School.

Case study: Algbas Private Primary School.
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Abstract

This study aimed to display the importance of educational quality service and its role on
developing the educational process at basic schools with special reference to Algabas
Private Schools.

The researcher used the descriptive method. The sample was randomly selected from
the overall population of this study which were basic school teachers. There were 50
teachers were selected; 24 male and 26 female respectively that represented 48.9 % in
addition to 10 supervisors. A questionnaire was used as main tool to collect the data of
this study meanwhile some statistic packages were utilized to analyze the data.

The study came up with some valuable results that can be summarized as follows:

1 There were significant differences between the reality of application of the
educational quality and the development of educational process.

2 There were significant differences between the standards quality of educational
service and the development of educational process.

3 There were significant differences between the quality dimensions of educational
service and the development of educational process.

4 There were significant differences between the difficulties that hinder the
application of the quality of educational service and the development of
educational process.

The study concluded with some recommendations; they can be listed as
follows:
1. The educational institutions should provide their customers with good

services in time.



2. Establishing of an administration a department of quality at government and
private schools to follow up and supervise the application and execution of
quality process.

3. All institution should make the promotion of their performance as a strategic
objective in order to supply and provide the customers with best goods and
services.
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