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Abstract

impact of the quality of work life on the organizational loyalty in the
Palestinian ministries

This study aimed to know the reality of the quality of work life and the
organizational loyalty with its various dimensions in the Palestinian
ministries, as well as to know the impact of the quality of work life on the
organizational loyalty among employees in the Palestinian ministries ,
where the study followed the descriptive and analytical research
methodology, to achieve the objectives of the study, the researcher designed
a special questionnaire to measure the quality of work life which was made
up of 10 dimensions, adopted the scale which was developed by both (Allen
& Mayer1990 b) to measure the reality of organizational loyalty, where it
was applied to a sample of (221) director of general managers, managers
and department heads working in Palestinian ministries whom were
selected in a stratified random sample method of (10%o).

Data processing was done statistically by calculating averages, standard
deviations, extraction of frequencies, percentages and the Pearson
correlation coefficient (Pearson Correlation), The results showed the
following:

- The reality of the quality of work life among workers in the
Palestinian ministries came moderately on the total score, and the
rest of the dimensions excluding the diminutions of salary “wage”
quality, and the quality of incentives which came in a weak degree.

- The reality of the organizational loyalty with its various dimensions
among workers in the Palestinian ministries came moderately on the
total score.

- There was statistically a positive significant impact for the quality of
work life with its various dimensions on the organizational loyalty,
reaching the correlation coefficient on the total score of the impact on
the quality of work life of organizational loyalty (0.83).

In The light of the findings, the researcher presents a series of
recommendations consisting of the need for the Palestinian National
Authority (PNA)To bay more attention to the staff salaries wages and
different incentives and linking them to the schedule of cost of living,
and to give attention to staff empowerment through training and
retraining, given the subject of job enrichment for employees the
necessary attention, the ministries should promote interest in the
material and moral work environment, and to give employees the
opportunities to participate in the strategic planning process which
would contribute to in strengthening the quality of working life in these
ministries , and thus increase the organizational loyalty.
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