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Abstract

This study aimed to reveal the role of knowledge management in
improving outputs quality of the higher education institutions applied
study in the Sudanese universities in Khartoum state , recognize the
reality of knowledge management concept; clarify the fundamental pillars
upon which the concept is based, such as processes, technology and
knowledge team, reviewing some of the International successful
experiences of knowledge management systems and practices in the
higher education institutions and to take advantage of applying them on
the Sudanese universities. In addition, the study aims to explain the
concept of the of higher education institutions outputs and to clarify
indicators and standards of its quality, in order to come out with findings
and recommendations that contribute to the application of this concept in
Sudanese universities in particular, and the other Institutions in general.
The study uses the descriptive analytical approach. The population of the
study consists of teaching staff members. The sample of the study is
taken from three universities of Khartoum, Sudan university of Science
and Technology and Al-néelain. The population is consisted of 2218
assistant professors, associate professors and professors. However, the
researcher uses Purposive quota sampling method to choose 221 staff
members as a sample of the study which represent 10% of entire
population of the study, also he uses questionnaire as a tool for primary
data collection in addition to six interviews.

Out of (221) questionnaire forms (186) were returned which represent
86% of the sample.

To get accurate results, the (SPSS) is used and also (Excel) is used to
draw graphics.

The study is divided into two parts: the applied and theoretical frame
work, besides an introduction, consisting of proposal of the study and
previous studies.

findings and recommendations.

The study concludes the following findings:-

Knowledge management is a relatively new field, and has not been taken
so far sufficient and it requires further studies.

There is significant statistical relation-ship between knowledge
management and improving the overall outputs quality.

Knowledge management practices is playing a significant role in
improving outputs quality in the Sudanese universities.

The study comes up with several recommendations, which include:

The trend towards knowledge management concept application, and
allocate departments, and programs to be taught in Sudanese universities.



Review some of the successful experience of international practices of
knowledge management in the higher education institutions such as the
virtual and investment universities concept and take advantage of its
application in our universities.

The need to conduct join research projects around the knowledge
management concept in Sudanese universities.
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