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Abstract

The research dealt with product support services and Their
impact on the final product cost of as a field study on Coldair
Engineering Company and Mr.Dr.Depatment of acceptable
medical devices, the research problem was represented in
that a company in order to stay continuously in the market it
should provide substance product which it manufactures
with support services, so as to provide with these supporting
services additional costs are required what raises a question
that what is the impact of cost of services supporting the

.substance product on the final product cost

The research attempted to achieve several objectives,
including: to identify methods used to measure the cost of
product support services, to identify kind of products support
services provided by a company and explain their impact on
profitability, to clarify importance of the role of product
support services on Sudanese economic corporations under
conditions of competition compared with the cost and their
role on increasing the competitiveness under the new

.economic environment

To achieve the research objectives the research has
supposed a main hypothesis as follows: There is statistically
significant affection between the product support services
and the final product cost. From the main hypothesis several

.Ssub-hypotheses have emerged



The research has concluded several findings, including: It
has been ensured that there is a quick response to solve
response to solve customers consider warrant service which
provided to products is characterized by sufficient
commitment of companies, as a result of clarity in the
warranty document e customer problems related to products

.maintenance process

The researcher recommended companies the following:
Companies should promote sufficiently and clearly their
commitment toward customers regard the warranty

document and continuously contact with customers
during the length of warranty period. - Companies
should promote quick response to customer
problems related to maintenance and warranty
services and encourage customers to file complaints

.related to products and their services
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