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Abstract

The research discusses a very important and critical subject, that

Is crisis management, and the effectiveness of public relation and its
role in directing different crisis, this study has been applied on
Sudanese Airway Line Company.

The research is aiming to know the role of public relation in or
solving the problems that face Sudanese Airway Line Company since
its establishment until now.

-The research is consists of 5 chapters:

*The 1st chapter consist of the methodical frame, which is
discussing the research problem, importance of the research, research
objectives, questions and the method followed in the research,
location and time frame, Tools used in information and data collection,

and terms definition mentioned in the research.

*The 2nd chapter: public relations in Sudan including three stages,
the first stage discussed beginning and progress of public relations in
ancient times until the recent century.

The second stage discussed the beginning progress of public
relation in Sudan. The third stage is including the public relation
function in Sudanese Organization (private and public sectors).

*The 3rd chapter: (public relation and crisis) consist of three stages.
The first stage includes crisis when it starts, phases and types of crisis.
The second stage discusses a model of a crisis that Sudan went
through which is the flooding of 1988. And the third stage discussed
the importance of public relations and crisis and the relation between
them in addition to the importance of planning for crisis management
programs, and the types of planning which is done by public relation

to face the crisis and disastrous.
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*The 4t chapter: (public relation in Sudanese airlines) including
three stages The first stage handles the duties of public relations
management in the Sudanese Airlines company, its targets and
activities toward the local and foreign public, with an illustration of
the structure of public relations management in the company. The
second stage handles the crisis that Sudanese Airlines Company goes
through and the extend of effect of these crisis on the progress of the
work and its successfulness and competition with other Airlines

companies.

*The 5t chapter contained details about the field study and we
showed: the first stage that discusses the establishment of the
Sudanese Airlines company. the analyzing of data, recommendations,
result and scenarios that were prepared for the documentary film to
support the research, then finally the conclusion, sources menu,

references and appendixes.
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