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Abstract:

This study showed remarkable and significant indicators for developing
organizations by realizing a high satisfaction level and individual staff loyalty.



These indicators led to raise various questions related to the problem of the
research such as; What is the role of incentives system in increasing
performance?. What is level of the relation between job satisfaction and job

performance?.

The study was aimed at identifying the concept of job satisfaction and
determining its causes and the most effective factors on the staff performance
in public and private organizations. It was also aimed to explain the
significance of incentive and its role in achieving job satisfaction and lifting up
the performance level .

The hypotheses assumed that the incentive system has a greater role in
increasing performance as well as the work condition and environment on the

staff performance.

The study has applied the analytical descriptive approach because of its
relevance to such study. The population of the study was comprised of the
academic staff and administrative staff in the college of emarat for science and
Technology, al10 questioners was distributed and only 81 were responded.

The most important findings indicated that there is a progressive relation
between the job satisfaction and performance. There is also a statistical

significance relation between the incentive system and performance.

It is recommended that to set out an incentive system based on equal
distribution to employees in different organizations. The current system of
wages and salaries should be increased annually in order to achieve job
satisfaction of staff.
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