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Abstract

The analysisof internal and external environment for
organizations has been given greater interest recently which led
to set out successful, sound, effective and remarkable
strategies. The problem of study gap between external
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environmentand job’s performance of employees. The study was
aimed at exploring the effect of internal environment factors in
terms of organizational structure and culture and available
resources on the job’s performance of employees at
organization.

The effect was measured by the society of study including some
Sudanese commercial banks. The analytical and descriptive
approach was used. 120 questionnaires were distributed and
100 reliable questionnaires for analysis returned. A number of
statistical methods were used such as arithmetic mean,
standard deviation, factor analysis, correlation coefficient, and
simple and multi regression.

The study came out with various conclusions such as:

Thereis a positive relationship between the internal

environment and organizational commitment which in turn

provides a partial support to the positive relationship between

the internal environment and job satisfaction. In conclusion,

the results show that:

1.The organizations have pursued an advanced technology in
work.

2. They developed their employees’ capacities to interact with
clients’ variables demands.

3.They increased the capacity of efficiency professionalism
among their employees.

4. Sometimes, responsibilities and duties are greater than the
capacity of their employees.

The recommendations are as follows:

1. Distribution of duties to employees and introduction of
coordination to facilitate the functioning of work smoothly.

2. Training should be on collective work basis and inspire
work team spirit for both new and old employees.
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