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Abstract



This study came to investigate management information systems in
general, evaluate the role of those systems in taking decisions in general
and in Jordanian governmental and private universities in particular, and
determine the nature of the computerized management information
systems in those universities. More focus through this study was on
management information systems that are applied for the systems of
admission and registration, the quality of those systems, and the services
that can be provided to students and employees through those systems.
This study investigates also the role of data, information, and knowledge
in its two categories; tacit knowledge, and explicit knowledge in making
rational decisions. Because of the strong link availability between
knowledge management and management information systems, the study
took into consideration this relationship with a higher concentration,
especially the approaches, forms and levels of knowledge management
and its role in managerial creation. The study also tackled types, steps and
importance and ways of developing the creative abilities and the obstacles
of managerial creation. Moreover, this study took into consideration the
systems approach, types of systems, classifications of computerized
information systems, as well as the computerized management
information systems and their role in taking managerial decisions.

The study took a look to the nature of higher education sector in
Jordan. Because of the increased demand for higher education in most
Arab countries, providing a developed computerized information systems
to provide educational services to students becomes a more necessary
task. Depending on manual work in higher education institutions is not
possible because of increasing numbers of students in those educational
institutions. The study also investigated in details the Jordanian
governmental and private universities, accompanied with some statistics

about the number of students and the number of academic staffs in all



academic programs. This study also took a look to the computerized
management information systems used in Jordanian public and private
universities and its effect in taking managerial decisions in addition to its
importance in accomplishing work, and the role of those systems in
simplifying all the procedures related to student's from their admission to
their graduation.

Seven universities have been included in this study, (4) of them are
governmental and (3) private. Random samples of (400) employees
among those who are working in those universities were selected. The
study has recommended that it is necessary for Jordanian universities to
continue track any developments in the field of information technology.
Based upon the results of this study, Jordanian universities should
continue, and try to increase the using of modern computers and
developed software because using them will positively affect the decision

making process in universities.



