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Abstract
In last decade business organizations hawve interested in owning information

technology which support organization in market competitive. These information
technology offer information for supporting organizations to make appropriate
decisions and strategy in order to improve performance in various units. The study
dealt with the impact of the use of information technology on the effectiveness and
efficiency of decision-making in Commercial Sudanese banks. The study aimed to
test the impact of the organizational capabilities (upper management capabilities
towards the use of information technology, capabilities of information systems and
technological capabilities) on the effectiveness and efficiency of decision-making, test
the impact of the organizational capabilities on the quality of the information , the
mediation quality of information on the relationship between the organizational
capabilities and the effectiveness and efficiency decision-making and testing the
impact of perceived benefit of using information technology on the relationship
between the quality of the information and the effectiveness and efficiency of
decision-making. This study has used descriptive analytical method. To collect data of
the study, Questionnaire was designed based on a measurements which had been
developed in previous studies. The population of the study involved the decision-
makers in the Sudanese banks. Several statistical methods have been used such as the
arithmetic mean, standard dewviation, frequency, coefficient alpha Krnobach, factor
analysis , Pearson correlation coefficient and regression (simple, multiple and
progressive). The study has end up with seweral findings including: a positive
relationship between the capabilities of upper management towards the use of
information technology and effective of decision-making, a positive relationship
between the capabilities of information systems and the effectiveness of decision-
making, quality information mediations relationship between information systems
capabilities and effectiveness of decision-making, there is an impact of the perceived
benefit of the use of information technology on the relationship between the quality of
information and effective decision-making. In addition, results didn’t indicate to
positive relationship between the Organization's capabilities and efficiency of
decision-making in the Commercial Sudanese banks. For future study Researcher
recommends applying the study to test other factors such as the surrounding
environment in order to measure the impact of the environment on the efficiency of
decision-making in business organizations, in addition to the possibility of applying
this study in other sectors.



