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Abstract

The e-commerce in Sudan a significant impact on the development of
companies and government institutions, this study aimed to analyze the
phenomenon of e-commerce and the study of the reality of Sudanese
companies and stand at the real obstacles to the application and the extent of
benefit from them, the researcher used the descriptive and analytical
approach to the study community (50) a companies the study includes of
private companies. The study found that Males accounted for 84% (42)
female and 16% (8) of the study sample, and that the age group 37-47 years
was higher, at 30% and small businessmen (15-25 years) accounted for 4%,
The age group 59 and over accounted for 28%. Also, 63% of the study
sample holding a bachelor degree in Management Science .And 14% have
master's degrees and 2% have doctorate degrees, and the percentage who
hold a diploma mediator and 6% who hold the Sudanese certificate 5%.
Also, 92% of respondents use the computer, and only 8% are the ones who
do not use it, as the percentage of the number of hours use of the Internet (4-
10 hours) was 44%, followed by 22% of the users of the internet (1-3 hours),
then who use the Internet less than an hour amounted to 16%, and who use
the Internet more than 10 hours of 10%. Also, 66% of respondents do not
buy online, and only 34% are the ones who buy through it. And that 63% of
respondents live online buying experience as excellent and 26% say it is bad.
Also, 77% of those who bought online purchase, they will return again and
that 23% do not intend to relapse again. That those who use the Internet in
an excellent manner reached 55% compared to 22% of bad use. And that the
arithmetic mean weighted variable basic components needed to use e-

commerce amounted to (3.25) with a standard deviation was (0.676), and
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this means the power to adopt variable by the study population, and reached
the relative importance of this variable from the standpoint of the study
sample (65%). The weighted arithmetic mean of the variable extent of the
impact of the external environment in relation to e-commerce amounted to
(3.41) with a standard deviation was (0.68). This means the power to adopt
variable by the study population, and reached the relative importance of this
variable from the standpoint of the study sample (70.2%). The mean
weighted variable extent of the risks faced by legislation enacted by the
Central Bank of Sudan amounted to (2.69) with a standard deviation was
(0.73), which means twice the adoption of variable by the study population,
and the mean weighted variable extent of risks face of the terms of the speed
of access to the service and the effort to get the service by the company
(electronic banking) was (3.46) with a standard deviation was (0.70), and
this means the power to adopt variable by the study population, and reached
the relative importance of this variable from the point of view study sample

(59.25%). It 1s a large proportion
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