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Abstract

Recently business organizations have shown a growing interest in human
resource development and in the behavioral skills for employees in an effort to
improve performance; this is in addition to the organizational development in order to
design an organizational structure that supports the organization in the performance of
its activities. The study aimed to test the impact of the development of behavioral and
organizational skills on human resource development in the Sudanese commercial
banking sector. The descriptive-analytical method has been used, where a
questionnaire was designed to collect data from the population of the study which is
represented in all the employees of Sudanese commercial banking sector. A total of
287 questionnaires were distributed, out of which 209 (72.8%) forms valid for
analysis were recovered. A number of statistical methods were used in the study, such
as the mean, standard deviation, Cronbach's alpha coefficient, factor analysis, Pearson
correlation coefficient and regression analysis. The study found the existence of a
positive relationship between behavioral skills development and human resource
development, in addition to the existence of a significant positive relationship
between the development of behavioral skills and organizational development.
Moreover, organizational development has a positive relationship with human
resource development. The study made a number of recommendations including: The
departments of banks should be concerned with the operations of developing
behavioral skills for the sake of developing human resources in the banking sector.
Moreover, it is necessary to work on the development of positive trends of employees
in order to develop the human resource management activities and mechanisms of
learning and raise the efficiency of performance. Furthermore, the personnel skills
and the positive trends of employees should be developed for the success of the
processes of managerial reform and restructuring programs.



(gl Lngia) Giagdl alal) JUaY) 1 J5Y) Juadl)
séuayd) Al 1Y) duasall

X u\d‘guj\‘_guﬁ)aa.cj\ &M\Bll
A ) AKGe 4.1.1

G, ¢iall aal 5.1.1
B ettt Gl alaal 6.1.1

B ettt ettt ettt ettt ettt G adaii 11.1.1

ARl clufl) ;S Gl

O e, A&l el 1.2.1

L8 e, Al cluhal) e el 2.2.1



(aal) JUaYT) Apal) clal 1 SEY Juadl)
“AS gled) cylgall aghat 1 JgY) Guaall

7 S oldls dpasall 1.1.2
B e 3yl bl Mas) 8 A€kl cuilsal) 2.1.2
K Oalalall Zlay) clalaty) duati 3.1.2
A5 s Olalall o)\SEN) Q) clylea dpaii 4.1.2
B et e a e e Al Jlasy) il jlew daii 5.1.2
1T oleladl 84 6.1.2
Aty glatl) 1 G Cuaall

1 R elatill okl aalia 1.2.2
7472 eaiill ¢ pall 2.2.2
0 el gl 3.2.2
L TR saanil ¢l 4.2.2
< S il 3yla) 5.2.2
1 elatill yyskaills ALl 535l 5000 6.2.2
Ty i) ajlgal) Asali g aghat Bl Guayall

o R e 1.3.2
1 TR Al 3)sall aseie 2.3.2
L e Lpid) 3))sall draal 3.3.2
102 e ialadl gil) aylass T yy4lai 4.3.2
o TR Ol SLiay) clasy) bl ki 5.3.2
2T e il Wl 55k 6.3.2
130 e Salealls el bl 63 7.3.2
149 oo, Jlee ¥ cladaiay 2l LS ele e lasily cileglaall Laglei€s 8.3.2

A pid) 3j)pal) Apaii b Apaidatilly A obead) cufylgall ki AF :CEN Juadl
i jlaally S glud) clgall gt adlg 1 gY) Giagall



(1 ) i ylaall 48 Ll cljleadl okt calaal 3.1.3

1 Coylaally S shd) cleall skt dolee 4.1.3
1 Aol gty e Jue 5.1.3
D64 e ALl cljleal) ol cadlass 6.1.3
Cijlaally oadaiil) ekl adly ;S Giaall

8B vt e e e e e e et e e e e e e e e e e e e e ee e e ———————————— yeai 1.2.3
LB e seaanll ol dyaaf 2.2.3
187 ettt ————————— eeshanill kil Cilaal 3.2.3
168 e Ciplaally bl paill saed) (ailadlly cileud) 4.2.3
11 I Cijlaally eplatill sl 85 0lae 5.2.3
14 T Ciplaally ealatill el sl 6.2.3
cijlaally Ayl 3j\gall dpali ;GG Guaall

L et e e e e e ——————————— ueai 1.3.3
LTS Coplaally 4yl 3l sall 4raa] 2.3.3
D76 et Coylaally Gy i) 3 ) sall 4t 3.3.3
A77 e Agpid) Blsall dpaii Hema lgde Sy ) a1 4.3.3
L77 e Coylaalls Ay i) 3yl sall Gty sk ulyl] 5.3.3
A T il 3lsall Lpati dals ) claail) 6.3.3
179 i, Lyl 3l sall daiiy dpadaiilly 48 sld) il jlgal) skt dayyll bl 7.3.3

Lhasal) a2yl Jucadl
dfpal) Lagia 105y Eaall

A< RO deaidl 1.1.4
o R Z el Gl #3503 2.1.4
T e e ———- Gl Gl 3.1.4
T8 e Gl ingie 4.1.4
L7 e L) (uliey )l 3131 5.1.4



219

................................................. Al 314y JLelell Judaill 2.2.4

Gaagll Cilalgdy uiliil) 4blia 1 ualdl) Juadl

..................................................................... <l 2.1.5

................................................................................... laagill 3.2.5

Gl cladajd HLEdly clibnd) Jalad @SB Gaal
daaddll ol 1.2.4

Jalaill ¢ ha) amy Lyl Ailin) Aol dayn wld 3.2.4
Jasall Zuyall 73501 4.2.4
oleladl Jidatll aay uall il 6 5.2.4
Byl il A plnal) cilahatY )y Alal cillaws i) 6.2.4
faspall i o el ) 7.2.4
Gl Clia b daus ,lid) 8.2.4

clalgadly gilidl) 1J6Y) duaasall

cilpagilly Gyl clalgasd SE Giagal

.................................................. Gl A0l el 1.2.5

Giadll Alaall clalgaY) 2.2.5

L) Gigall 4.2.5

Jolaald) daild



a2 Jdssll adM

daial)

4 sl iyl g Uailly dlalal) Cajladll | (1.1)
83 Sl ddl Culsall pasy | (1.2)
179 Al 3lal 8 aadiisd) uleddl S e ey | (1.4)
182 1 WieS Wl Aslas aladiuly Ailiuy! dplae] day | (2.4)
183 Al aaa el G peali paiie Aol | (3.4)
184 Al 31y Al )il Al A | (4.4)
185 gl juiia 38y Awylal) due DSV HhSill sl | (5.4)
185 andl e (385 Auylall de 2DV gyl asll | (6.4)
186 Agalal gl (335 Cannll due 2V gylS apysll | (7.4)
186 Sall Clyin ke Gy Saaall due ALY (IS Al | (8.4)
188 Aliisal) lpaiall Lol Jlaill dglee (e AUl ()ysall ddsiias | (9.4)
189 | andaiill skl Japussll el Lelall Julaill ddee (o A3l (sl dsias | (10.4)
190 Al ylpad) Lt puiall Lelall sl dlee e A3l s ddsias | (11.4)
191 Cadat ol il il lawy) asy | (12.4)
194 helall Jlall any & Lig Sl Jabes alasiindy Gyl &ilaudl AolaeY) | (13.4)
197 Luhal) il paatiad Ay jlmal) claaiY g dnlaall cllasgiall | (14.4)
198 Ayl il yaaia (g b)) Jelas | (15.4)
199 il 3yl 3] ddadily Alsiied) il paiall G AN sl lassy) | (16.4)
200 1Y) 30 iy Alienal) ol priall (AL aaaiall lasyI | (17.4)
201 alaill LT bty Aliaall ol piall (g ALl axial) Jlasty) | (18.4)
202 oY) dpmill laal gasle| (19.4)
203 @I Yy Aliiusal) Clyiall (G ADD daxiall Jaasy) | (20.4)
204 A Balel s el <l paiall (AN axiall laady) Jidas loa) miln | (21.4)
205 Al deca @l id) adle| (22.4)




206 Dushaiy adamill gl i s€a cp Al daxiall lasiy) Qs jlas) &l | (23.4)
i) 3 gall 3la) ddais]

207 212V 8o liSy alatil) Ly gdanll i sSa ARl 2l lasdy) Jlas lga) | (24.4)

208 Dushaiy adamill kil il s€a cp Al daxiall lasiy) Qs jlas) &l | (25.4)
aladll )

209 B daag @) lid) adle | (26.4)

210 Dushais LSl gl ok il o A L gylaY1 ~SlaY) s | (27.4)
Syl 3)lsall 3)a) ddal

211 eI 5o S g Aliusal) il ppiiall (p ALl daxiall laad) Jilas i) il | (28.4)

212 alaill ] gkt Alisall Clpriall o ARl daiall sy Jlss s | (29.4)

213 Adasl sy Alfiusal) Cipriall G ADL 2axiall lasiyl Jidas lad) &3t | (30.4)
Al 3l sall 3l

214 eI 5o S g Alisal) il ppaiall (ALl daxiall lasd) Jilas i) il | (31.4)

215 alaill ]y ghaty Alisall Clyriall o ARl daiall sy Qs s | (32.4)

216 Al A Al lis) pasle | (33.4)

JEY) daild
ad) Jsadl Al




daial)

31 Skl aglall - (1.2)
40 lee s i paill 5ad ysda | (2.2)
50 Ay Ayl A8 e Ll DO IT 45k | (3.2)
55 Iyl alic | (4.2)
71 el saley zasai| (5.2)
74 Bl Aulas 8 deadiall (ol clagliuy) | (6.2)
82 i) glls o) G Al gy | (7.2)
89 Glalall sule apa | (8.2)
123 oY) ddee a1 (9.2)
138 | dupidl ajleall 3yaY (5 AY) Cailla gl daiilly il Jalis o 28 | (10.2)
146 Jladl) alsall ol aelgd | (11.2)
148 Vs Saleall A (12.2)
176 s Auhall zagas | (1.4)
195 Jamall Al 2300 | (2.4)




