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ABSTRACT

Knowledge sharing has been the focus of research for more than a
decade and it is widely recognized that it can contribute to the success of

an organization,

However, in comparison with other countries, relatively little work on
this topic has been done in the Sudanese context. This study examines
the factors that affect employees attitudes towards knowledge sharing in

the banks industry in Sudan.

Three factors were selected as independent variables , namely
individual factors construct of(social trust , social network , shared goals)
organizational factors construct of (incentives system ,leadership style)
and technological factors construct of (information & communication
technology (ICT) infrastructure, information & communication
technology (ICT) tools and information & communication technology
(ICT) know-how) those variables were tested against attitudes towards
knowledge sharing and the last against intention towards knowledge
sharing. The study also considers the influence of the control variables
(gender and experience) on employees intention to share knowledge. Data
were collected through survey method, and purposive sampling technique
was used. A total of 279 usable responses from 31 banks were used for

the purpose of this study.

Factor and reliability analyses were performed and regression analysis
was conducted to test the hypotheses. The findings provided empirical
support for the theoretical framework. The results study revealed
apositive relationship between social trust, social network, shared goals

and employees intention to share knowledge . More over this study



revealed strong relationship between incentives to share knowledge and
employees attitudes towards knowledge sharing while the factor of
leadership style shows insignificant impact on banks employees attitudes
towards knowledge sharing .With regard to technological factors almost
all variables indentified (except ICT know-how with attitudes towards
knowledge sharing) have a significant relationship with both attitudes
towards knowledge sharing and intention to share knowledge . These
show that technology plays key roles in managing knowledge in an
organization and can be considered as an effective means of capturing,
storing, transforming and disseminating information ,the results
supported the mediation effect of attitudes towards knowledge sharing on
the relationship between individual ,organizational, technological factors
and employees intention to share knowledge . Based on the study
findings, theoretical and practical implications were discussed, limitations

and suggestions for future research were also presented.



Ayl Jaldtiua

4 Gyl (e ladl) (e e (e Y Gigaddl 3K aaa il A el 4SS
Ceoal gl ae ALl ey daall 2lad b agd O Sa Ll ads Bl e
Juelgal) Ayl o3a Joliii L lagudd) 6 L Adynain 8y sy psunsall 12 e Jand) 5 8

a8 Cijlaal) deliva A paall A5 L0 oladl Guilasall lgla e i il

) e Uiy Al Jlpall g Aliise iy i€ Jalse A6 LAl o3 a3,

Al ) e Ly Apadatll Jalsally ¢ (38 jidiall CilaaY) ¢ Ao Laal) AS0E ¢ Ao lainY)
lasbaall L slyi€al dgail) Al e o Uy HanslyiSill Jalyall 5 (53W0 Gaglad ¢ 5815a)
Al aslad) Luaglgi€isylga, VL ai¥ly il aslaall L glgi€s cufgal ¢ ey Laiy,
o Al e aVl5 A jeall 4S5 Lo olatl glis pa yiall o3 laal 23 (YLl

A el AL ola)

Crilasad) A o (385 uiall) aSatl) cilyie a0 laeY) & L 34l 2

ciligal) 28T 4 lasin) 2ty ¢ el peie BUA e Ll ren a3 L4 yral) A5 L
bl o3a il Ky 31 (e aladiudU UL B 279 4 peas L ardiudy ¢ sl
o) s clpadl) HLaaY laad¥) dolad ool 5 el Adgise s Julse Cual
L8N e Aulay) ADe a5 g Al mli i S ¢ gy daill UM _uyail aea
¢ dyaall ASHLaa Cpada gl A s AS G Calaal) e LaaY ) A al ¢ dne laay)
Aolo 5 Adyaall 4S)LaAD Halsall s dus ABe e dudyall pda caddS Sl e 3aly)y
Aol o Mt bl el salal bl Jale of cn 3 paall A L olad) (il ol

X



LelS i puiiall Cmmsf sl il Jalgally (e Lad ¢ G paal) 38500 ola) gl ks g
O (A yrall 3850 slad) sl e Y Lal 5 o slaall Linsl 535 5ylg0 ¢ Liisly ) e
Gy ¢ Adymall 485Ukl Ailly Adpmal) AS )Lk ola) @glis (e JS ae Ak sale ABe Lyl
s oliie) OS5 Anall (3 Adjaal) 55)3) (B Loty Do i LinsloiSl of eaa
Calagall gl yg0 ilul) Ciaed 5o lagbeall i 5 Jygad 5 (yads Jalill 3 dlled
Al Al i€lly | Asadatilly | Aaydl) Jalpall cp darins ssiaS A8 ymall 455Uk oL
Layf cuandy ¢ Aleally dpdaill HEY) d8lie cas Auhall s ) blidy 48 ynall 48, Lal

i) b Esall cila) sy

Xl



