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Abstract

This study aims to investigate the important of information technology
and its effective role in improving administrative work in Sudanese
service companies .the impact of labor reduction in improving
administrative performance efficiency through adopting the descriptive
analytical method as well as the data in this study has been collected by
using questionnaire which has been designed based on measurements
taken from previous studies. The researcher has used several statistical
methods such as: means, standard deviation, frequencies, Alfa Crobach
co-efficiency, Factor analysis, person co-relation and multi-deviation.
The study population represents the top management in Sudanese
building and contraction companies within Khartoum.

The researcher has come out with the following findings.

There is appositive relation between technological components of
computerized systems and administrative performance elements between
(efficiency and competence) .the study has revealed that there is
appositive elation between top administrations trend and administrative
work. The study findings have shown that systematic expression process
has great impact in improving administrative performance and gaining
client’s confidence.

The study has revealed that building and contraction companies in Sudan
in b badly need for expression process in style of administrative
performance for the sake of continuous improvement.

The study recommended that attention should be given to train
administrative personal in using information technology. attention should
be paid to use information technology in all Sudanese building and
contraction accompanies and there is a need to adopt the concept of
management change for the sake of changing dominated style within
companies as well as shifting from traditional method in carrying out all
administrative works and paying more attention to human resources
coders and developing their skills.
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