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Abstract

The problem of the research is represented in how banking technology
affected the efficiency of the performance of Sudanese banks under the
accelerating technological development.

The importance of this research emanates from the vital role played by
banking technology in increasing the efficiency of performance of Sudanese
banks. The aim of this study is to show the impact of banking technology on
the efficiency of performance of Sudanese banks, and to what extent are these
banks prepared to keep pace with the developments in the overall field of
banking, in addition to explaining the concept and the components or this
development. The development of technology in Sudanese banks is important
in its capacity as the cornerstone for modernizing and updating banking
services and outputs. Moreover the study aims at illustrating that the
technology used in banking work has substantial effect on the quality of
banking services and outputs.

The researcher adopted the descriptive and analytic methodology for
literature review, the deductive methodology to determine the nature of the
problems, and for formulation of the hypotheses, and the inductive
methodology to verify the validity of the hypotheses. To realize the objectives
of the research, the hypotheses were tested. There is a relationship between the
application f banking technology and the volume of deposits in the Sudanese
banks. There is a relationship between the application of technology and
improvement of the efficiency of performance leading to increase in the profit
of the Sudanese banks. There is a relationship between the application of
banking technology and he entitlements of the shareholders. There is a
relationship between the application of banking technology and he increase of
capital in the Sudanese banks.

The research came out with several results, the most important of them
that the employment of modern technology contributed to the increase of the
volume of deposits which are considered one of the main sources of the bank's
financial resources not owned by the bank itself which means the reinforcement
of customer confidence in the bank. Use of banking technology generated more
parvenus to Sudanese banks leading to more profits. There is a relationship
between the application of technology and the entitlements of the shareholders
in the Sudanese banks which confirms that technology contributed to profits



increase, which, in turn, contributed to the increase of shareholders propriety
entitlements.

In the light of these results, the researcher recommended that providing
banking and financing services with professional efficiency and excellence.
The necessity of striving hard to increase the revenues and profits to higher
ratio and avoid, as much as possible, the decrease in this standard. Comparing
the performance of Sudanese banks with similar international institutions to
learn from their performance. Focus on the researches that deal with
technological usages to keep pace with the astonishing development in the field
banking industry. Encourage universities and scientific centers to organize
specialized training sessions in the field of banking technology.
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