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Abstract

The research tried to analyze and evaluate the experience of banks,
operating in Sudan in the field of electronic banking services ,for the period
2007 -2012 ; using a unified theory of accepting technology - focusing on
the experiences of Faisal Islamic Bank , Bank of Khartoum , Al Salam
Bank and Omdurman National Bank, where the researcher proposed some
modifications in the independent variables for this theory such as
propagation ,price and quality , what stems the importance of research in
identifying the position of the channels of electronic banking services and
the level of quality and customer satisfaction. The research was built on a
number of hypothesis, including; Is there a statistically significant
relationship between the spread of electronic banking services and social
impacts of price and quality ,and the intention to use electronic banking
services according to age , gender and experience. The research adopted
the historical methodology to discuss the electronic banking service in
Sudanese banks during the period ( 2007 — 2012) and then the descriptive-
analytical methodology , using the statistical analysis programmed (SPSS)
for applied data analysis of the banking community represented in a case
study of Al Salam Bank , Bank of Khartoum , Faisal Bank and Omdurman
National Bank , as terms of the sample representing a cross-section of the
Sudanese community banking system, and also was adopted the inductive
methodology to study the present and to predict future .The research found
that the standards, which were adopted by the study were reliable and valid,
this was reflected positively on the validity of hypotheses of the study,
which — in turn-was considered as an indicator of adoption in achieving the
objectives and results analysis. As for the communication channels of
electronic banking services , it was -through the analysis- noted that there
was a steadily growing development which was a positive indicator for
the acceptance of the use of electronic banking services ,and interacting
withthem.

The research suggested a number of recommendations; including that the
banks operating in the Sudanese banking system ,should avail customer
requirements in the electronic banking channels, taking into account the
spread of these channels, so as to meet their needs, as well as to re-examine
their prices, and provide them with high quality , also attention must be
paid to females ,by knowing their needs ,and to attract private sector , by
removing all problems and obstacles , as this would help them so much in
the use of electronic banking services .
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