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Abstract

The strong international competition nowadays has led to rapid
developments which promoted the industrial firms to seek better ways and
means that enable them to carryout various functions and activities with
less costs taking into consideration the quality. This is done through
fighting extravagance.

However , the life of this firm is dependent on the quality of goods and
services rendered to its consumers.

The major problem of this research is how to determine and measure
the costs quality in the fish industry.

This study is intended to achieve a number of objectives more
importantly are:

1. To define the concept of costing and other related technical aspects in
addition to defining quality and its constituents and how to calculate the
costs quality.
2. Highlighting the role being played by costs in determining and
measuring the elements of costs related to quality with the aim of
highlighting these elements and provide the data relevant to it so as to
rationalized the administrative decisions.
3. To participle in furnishing the academic library with empirical studies in
one of the fields which is not given much attention by researchers.
The researcher has adopted the following important methods:
1. The inductive menthol has been adopted to determine the
research topics and its hypotheses.
2. Deductive method was used to test the validity of the research
hypotheses.
3. The descriptive method was adopted to highlight the methods
and approaches used in determining and measuring the costs

quality in Mukalla fish processing factory (a research sample).



The research hypotheses are as follows:
1. There is a statistically significant relation between determining and
measuring the elements of quality cost and improving the decision —
making process , as far as quality is concerned.
2. There is a statistically significant relation between determining and
measuring the quality costs elements and lack of awareness in regards to
importance of costs and its elements.
3. There is a statistically significant relation between application of costing
system based on determining and measuring the elements of quality costs
separately from other costs elements and the increase in the costs of

applying this system. However the research findings have confirmed the
validity of these hypotheses.

At the end of this study the researcher has revealed a number of results

and recommendations .



