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Abstract

The Research problem is represented by the unclear of the intellectual capital
(IC) concept and its impact on the cost in the Sudanese Islamic Bank(SIB), that
make big challenge to the ability of the (SIB) towards the foreign capital
competition (i.e. Foreign Banks).

The research aims to explain the (IC) with its three elements and its
impact on the cost in the (SIB).

The researcher adopted the deductive, the inductive, historical and
descriptive approach by using the case study method to know the impact of the
(IC) on cost in the (SIB).

The researcher attempts to test the following hypotheses:-

1. The human capital (HC) impact on cost in the (SIB).

2. The structural capital (SC) impact on cost in the (SIB).

3. The customer capital (CC) impact on cost in the (SIB).

The research has proved the validity of the said hypotheses and reaches
the following findings:-

1. The experience, qualified and training employees participate in
reducing the cost in the (SIB).

2. The clear strategy and decisions made by the top management of the
(SIB) guide to reduce the cost.

3. The customer of digital service reduces the cost in the (SIB).

The most important recommendations are as follows:-

1. The top management of the (SIB) must spread the culture of (IC)
subject among its employees and encourage the strategic thinking
among them.

2. The top management of the (SIB) must encourage the researches
and studies in the (IC) field and support these researches and studies
by monetary and non- monetary assistance in order to seek the
development.

3. Connect all the branches of the (SIB) by automatic system through
the country, which help to service all the customers of the bank in
quick way.
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