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Abstract

This study investigates effect of the total quality on the
accounting information systems by attempting to implement the total
quality on the accounting systems to promote the outputs of these
systems and to make use of them properly. The study sheds light on a
sample of Sudanese banks represented by Omdurman National Bank,
Al Barak Bank and the Sudanese Saudi Bank during the period from
2001up to 2006.

The study basic problem is manifested in absence of
characteristics of the total quality in the accounting information
systems, which negatively affects the outputs of these systems and
leads to the users' mistrust.

The study significance stems from importance of availability of
an appropriate accounting system that accords with requirements of the
total quality. Implementation of the total quality concept on the
accounting information systems leads to reduction of cost, increase of
profitability, satisfaction of the customers' needs and achievement of a
competitive merit of the organization on the market.

The study aims to specify standards of the total quality regarding
changes of the information technology and to determine to what extent
the accounting information systems are affected by standards of this
quality.

The study is based on a number of hypotheses, the important of
which is existing of relation between implementation of the total
quality concept and soundness of the accounting system, which

guarantees quality of the retrieved information. The study applied



aspect including a sample concerning the employees' views in a number

of Sudanese banks.

The study has come out with a number of results as follows:-

1.

The sound accounting information system with an effective
internal control system could lead to preservation of properties of
the financial institutions and endeavour to increase the
proprietors' wealth.

Implementation of the total quality concept regarding the
accounting information leads to multiple and varied financial
reports.

Implementation of the total quality concept leads to achievement
of quality and security of the accounting information systems.
The total quality of the accounting information system assists in
realizing the employees' content in the financial institution,
through their participation in decision taking.

There is a short coming in implementing the total quality concept
in the Sudanese banks.

The total quality concept is still not prevalent in the Sudanese
banks.

We don't find training programs contributing to improving and
developing quality of the accounting systems in most of the
Sudanese banks.

The study recommends the following:-

The Sudanese banks should embrace the total quality concept as
an integral part connecting what is going on inside the bank with
the purpose of realizing quality of production, the customer’s
content and growth of the bank.

The state should apply the total quality concept and endeavour to

spread it within the Sudanese banking sector.



Introducing concept of the total quality management in the
educational curriculums in the various levels.

Determining the appropriate accounting methods which provide
information enabling the administrative levels responsible for
executing the quality system to achieve their objectives with

effective competence.
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