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Abstract



This study focused on the role of Micro-Credit institutions
working in Palestine in developing the small business sector,
through studying the role of UNRWA Development and Planning
Department project from borrowers' point of view.

The importance of this study was extracted from lack of
scientific studies on such areas in Palestine (West Bank and
Gaza Strip).

The main problem discussed on this study was " lack of funding
resources offered by commercial banks in Palestine, and lack of
legal regulations from Palestinian Authority to regulate small
business funding in Palestine” this leaded to un ability of Micro
— Credit institutions to reach the needed geographical areas |,
lack of services of micro-credit institution local representatives,
high interest rates, and presence of long managerial procedures
to get loans.

The aim of this study is to investigate the role of micro-credit
institutions as the only funding source to small business sector
in Palestine (West Bank, and Gaza Strip).

The hypothesis of this study was as following:

H1 : There is no statistical relation ship between developing of
small business development, and ( the reach ability of needed
geographical areas available to funding institutes, the services
provided by funding institutes to small business sectors, the
interest rate of funds taken by funding institutes, and the
managerial process used to get fund from funding institutes.

H2: there is no statistical significance between developing of

small business development, and (the reach ability of needed



geographical areas available to funding institutes, the services
provided by funding institutes to small business sectors, the
interest rate of funds taken by funding institutes, and the
managerial process used to get fund from funding institutes.

H3: there is no statistical significance at alpha level (0.05)
between means of some demographical variables and the

development of small business sector.

The descriptive analytical approach, and (SPSS) program was
used to analysis data and prove the hypothesis, the researcher
has developed a special questionnaire consist of 5 major
variables, and 62 questions in total. 30 questionnaires was
distributed on owner of small business listed in UNDP list and
had funds from them, and another 60 distributed to test real
ability and consistency of the questionnaire, in total 150
guestionnaires was distributed to collect data for this study.

This study contains five major chapters, The preparatory chapter
talks about the important, the main problem, study objectives, study
hypothesis, study limitations, study approach , study topics, and the
previous studies, The first chapter talks about small business
literature in general , and divided into to section, the first one talks
about small business sector , and the second one talks about the
effect of small business sector into world economy, The second
chapter talks about small business sector in Palestine and divided into
two main section the first one talks about standers of small business
definitions at Palestine, and the second section talks about the effect
of small business sector in Palestinian economy, The third chapter
talks about the role of Micro-Credit institute in funding small business
sector and divided into two main sections, the first one talks about

small funding literature and its usability, and the second section talks



about the role of micro economic sector in funding small business
sector. The forth chapter contains the study analysis and consist of
four sections, the first section contains statistical methods used, the
second section contains the study society characteristic, the third
section contains the study tools, the fourth one contains the
hypothesis testing, The end part contains at the study results,

recommendations and the recommended future studies.

The main finding of this study was as following:

" there is statistical relationship between small business development
and the 4 major variables ( the reach ability of Micro-Credit institutes to
the needed geographical areas at Gaza Strip, the increase of services
provided by micro credit institutes to owners of small business
projects, the rate of interest taken by micro credit institutes , and the
stages of getting funds), which mean that more attentions to improve
services, increase reach ability, and modification of funding managerial
process, and decrease interest rate by Micro-Credit institutes, will lead

to more development of small business sector and vise versa.

Recommendations to Micro-Credit institutes to take political variables
at Palestine into considerations using a creative ways to reach the
needed geographical areas to finance small business sector, and not
to justify their failures on lIsraeli occupation, in addition to increase
services, and restudy the interest rate and easing the managerial

processes to have fund .

The study ended by the Appendix and Bibliography.



