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ABSTRACT

The role of marketing research is increasing especially in the

soft drinks' market which is characterized by high competition
.and close substitute products

-:The study tested the following hypotheses

The adherance of organizations working in production -1

and distribution of soft drinks to marketing research in planning
.of their marketing and sales policies

Whether Organizations working in production and marketing -2
of soft drinks adopt training & development programme to
.improve salesmen skills

Questionaires had been designed by the researcher to interview
the following sectors:organizations working in production and
distribution of soft drinks, sales outlets, salesmen,and final
.consumers

: The main results were the following
Although there was a high percentage of interviewed .1
organizations(42.9%) which always conduct marketing research a
considerable number of these organizations (28.6%) rarely
.conduct such research
The importance of marketing research from the views of the .2
interviewed organizations varied: five of these organizations
(71.4%)stated that marketing research was very important,one
stated that it was important, and one stated that it was important to
.Some extent
Two thirds (66.7%) of the organizations which always conduct .3
marketing research always depends on the information derived
.from this research to construct their marketing strategies
The majority of interviewed organization(71.4%) stated that the .4
competition in the market of soft drinks was high,whereas 28.6%
.of them described this competition as very high
The majority of the interviewed organizations (71.4%) .5
declared that their sales trends were increasing, one organization



stated that its sales trends were stable and one stated that its sales

.trends were decreasing

The organizations that declared that their sales were .6

increasing were those which considered marketing research very

.important

More than one fourth of interviewed salesmen(27.1%) declared .7

that their organization donot work on developing their sales arts

.and knowlege

There was lack of knowelge of salesmen regarding sales arts .8

and dealing with customers as follows:-lack of care to the position

of their products at sales outlets(75.2%), inattention to time

management(59.8),willingness to work for fixed comission

(57.4%),lack of care about competitors(35.7%), reluctance to

register custumer information and relying on memory

(29.8%),lack of written reports (23.5%),insufficient knowledge
.(about their products(14.4% ),misbehaviour with customers(11.2

The majority of the interviewed consumers (88.1%) drink soft .9

.drinks

More than three fifth of the interviewed salesmen their .10
.experience less than five years in sales and marketing

of the interviewed salesmen their aged less than 35 11.73.5%

.years

On the basis of the research results the researcher
-irecommends the followings

Organizations working in soft drinks sector should increase .1
their awareness about marketing research, should conduct more
of this research and implement it in planning their marketing
.strategies

Salesmen should receive more training to increase their .2
.knowledge and skills of sales arts
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