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Abstract

This Research is about the Role of Voluntary Organizations in the
Provision of Primary Health Care Services by focusing on Global
Health Foundation (GHF) as an example for its health activities
efforts in Gabal Awlia , Locality Khartoum State during the period
from 2008 up to 2012. The research is aimed to search about the
actual needs for the Primary Health Care Services in Gabal Awlia
Locality Khartoum State according to the MOH Health planning,
the research also aimed to find out: to what extend the quantity
and quality of the services (the accessibility and affordability) as
comparing to the availability of services. Global Health Foundation
(GHF) efforts in the provision of Primary Health Care Services in
poor regions and outskirt of the locality and the percentage of
coverage that NGOs has done in comparing to whole coverage in
the locality.

The candidate has used the Comparative Descriptive Analytical
Method in this research to outline the results which hypothesized
in the research. The researcher has collected essential data by
asking a number of health key cadres and informants in MOH
Khartoum State and the officials of Primary Health Care Services
department in the locality, health networks, GHF staff, the state
Humanitarian commissioner, the executive of SCOVA , among the
other sources of data collections also: department of statistics of
MoH Khartoum state and Gabal Awalia Locality which enable the
candidate to conclude to the assumptions and hypothesis which
included in the research and asserted the following results:

Global Health Foundation (GHF) is playing a huge role in the
provision of Primary Health Care Services especially in outskirt of
IDPs and poor people locations. GHF is provided its services
according to the rules and regulations of the local health
authorities, it has good cadres professionalisms and it has strong
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relationships to Khartoum state MoH and Primary Health Services
Department in Gabal Awilia locality. Also among the result
findings is that there is a big role for Volunteer Organizations in
provision of Primary Health Services, there is also good
coordination and collaboration between Voluntary Organizations
and local health authority in Khartoum state Ministry of Health
and Primary Health Services Department in Gabal Awilia locality,
and there is shortage of Primary Health Care Services Facilities
and shortage of services provisions to provide the coverage ratio
by reasonable accessibility. Migration of medical cadres, low
salaries and work environment also negatively contributed for
lack of PHC services accessibility and affordability.

The candidate recommended for updating GHF primary health
care facilities, well equipments, continual staff training,
application of new versions and Primary Health Care packages,
services quality commitment, strengthen the collaboration and
coordination between Voluntary Organizations for provision
primary health care in order to avoid duplications and resources
wasting in MoH medical planning in Gabal Awilia Locality. In
addition to urgent need for new health facilities in quantity and
quality to fulfill general objectives to reach for health accessibility
percentage comparing to other localities in Khartoum state,
enhancement of health work environment and set up regulations
and laws that necessary for providing high quality health services.
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