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Abstract
Measure of public opinion is a very important device , through which journalists
excavate public opinion, this measure of public opinion is practiced by organizations
,which work systematically to reach approximate results .Hence the researcher ,dealt
with this subject ,under the title : Effectiveness of Measuring Public Opinion on the
Arab World- A Comparative Study between Jazeera Net and Al Hurra Net 2010-
2012 ,The research was divided into four chapters; the first chapter discussed the
importance of research, the objectives of the research , the research problem , research
questions , procedural definitions , previous studies , the research methodology , and
research tools , temporal and spatial frame of search, the second Chapter discussed
public opinion, this chapter was divided into three themes ;first theme; what is public
opinion? Then public opinion; origin and development; the third theme; public opinion
through ages. The third chapter discussed the measure of public opinion , it was
divided into three themes , the first on indicators of public opinion and methods of
measurement, the second on survey method , and the third , method of content
analyzing, The fourth theme discussed the measuring reiterative and gradient
technique .The fourth chapter talked about field study ,it was divided into three
themes , the first ;field study procedures , then analysis of the questionnaire form,
then findings and recommendations. The researcher adopted survey methodology, as
one of the most important current approaches used in media research and measuring of
public opinion. The importance of the study lies in the fact that it tried to stand on
the effectiveness of the measure of public opinion ,adopting scientific methods, the
study aimed to get to what extent does the Arab citizen trust Jazeera Net, and Al
Hurra Net and what are the Arab citizens ideas on them , so as they can change their
ways into better . As well as to identify the causes and means of measuring public
opinion , to reach the most important methods in measuring public opinion , and to
stand on the problems and difficulties.. The study reached to findings and
recommendations , the most important of are: age group , with which the researcher
dealt was ,people of age 15-40 years old, and this age group deals effectively with the
media, and most of the respondents prefer the Internet as a means to learn about the
news. A high percentage of respondents deal with Al Jazeera Net and think it is
characterized by objectivity and credibility. The researcher found that the proportion
of the study sample which always has confidence in the results produced by public
opinion polls in the websites was very weak , and a high percentage sometimes trust
them . The researcher found that a high proportion of the study sample agreed that the
referendum on the Al Jazeera Net is based on correct consensus, and that many people
participate in it , while Al Hurra Net got less confidence , while Al Jazeera Net site
got a moderate proportion on objectivity , accuracy and it themes have greater



impact .The researcher found that Al Jazeera Net has greater credibility than Al Hurra
Net, and this is due to the fact that Al Jazeera Net is more interested in Arab world
affairs, and is to a large extent neutral, while Al Hurra Net policy lies in promotion
of the United States policy and diplomacy .
The most important recommendations: We should work on creating
specialized institutions to operate in measuring public opinion. And the
state should support institutions of measuring public opinion , and without
political harassment and give them powers and freedom, and should work
on citizens’ advice and guidance and to raise awareness explicit by giving
correct answers to questions, surveys of public opinion to reach the correct
views . To send researchers to scholarships in the field of media, to
developed countries in Europe and America to see real democratic
experiences in the field of journalism and public opinion.
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