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Abstract

This study discussed the role performed by public relations in the
establishments of economical development in its administrative internal
and external contact. The problem of this study determined the ignorance
of the importance of Public Relations in the economical establishments .
Also, there are several constrains that made the performance of this
directorate to be imperfect. Therefore , the researcher showed clearly the
task of public relations in the establishment of development and showed
its relation with the higher authority explaining the model practice of
performance and the ideal participations that lead to the final reasonable
results and scientific recommendations to make the necessary changes
from the passive participations to the effective ones in order to achieve
the beneficial objectives.

The researcher used the historical, descriptive and the survey
methods in addition to the questionnaire and the interview to gather
data and information.

The study comprised four theoretical parts . The fifth part is a
practical one applied on the Arab Bank for Economical
Development in Africa. The sixth and last part contains the results
and recommendations. The most important results are as follows:

1- The Directorate of the Public Relations is extremely important to
the general manager to verify the objectives of the establishment.

2- The external participation of the came in the first place among
activities, followed by the social activities and then the information
staff.
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3-

a)
b)
C)
d)
e)
4-

5-

The study proved that there is a high percentage of achieving the
objectives:

To gain the trust and cooperation of employees in the bank.

To enhance the bank reputation for the related countries.

To participate in the progress of development programs.

To participate to gain the best quality for the bank.

To motivate employees to gain high spirits.

42% of the people who answered the questionnaire stated the
activities of the directorate while the majority denied the advantage
of the directorate.

All the employees stated that there is specialized organ specifically
appointed to implement the projects of public relations.

The Recommendations:

1-

2-

3-

4-

The higher authority should adopt the directorate of public relations
because the higher authority sets the policies and resolutions of the
establishment.

To make periodical researches and reports and analyze programs
and implement projects to know the effect of the directorate on the
bank performance.

To be connected with evaluation to solve the problems and to make
the necessary precautions for improvement in the future.

To make and strengthen relations with other banking
establishments to exchange experience and gain progress in the
long run.
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