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Abstract

The study is about public relations in The Corporation of civil
aviation and its effect on forming public opinion on the corporation
in the period from January 2008 to January 2009, the study has been

done in the public relation department.

The researcher uses historical and descriptive methods.
The researcher also uses a questionnaire to collect data.
The research contains four chapters as follows:

Chapter one is about the methodology frame which concerns the
study. Chapter two is about public relations and divided into three
sections, section one is about the concept of public relation, section

two Is about the establishing and development of public relations.

Section three is about the different duties of public relations.
Chapter three is about public opinion and is divided into four
sections, section one contains the establishment of public opinion,
section two is about concepts of public opinion and its kind, section
three contains conventional attempts and effects upon public
opinion

section four is about communication and construction of public

opinion.

Chapter four is about the case study, results and recommendations.

Results of the study:



The study clarifies that public relation has high effect upon public
opinion with a percentage of 61.3%, 25% of study sample ensure
that public relations affects upon public opinion, while 12.9% say it
doesn’t.

The study clarifies that public relations participates in composing the
internal and external public opinion for the organization with a
percentage of 80% and this is considered as a high percentage as an
evidence for the importance of publlcc relations department and its
rule in the organization, while 12.7% its sometimes participate in
composing public opinion, 6.5% of them said it doesn’t compose

internal and external public opinion about the organization.

The study clarifies that the public relations, participates in

composing public opinion in some topics particularly.

The study also shows the weakness of public relations care for staff

training.

The study also clarifies that most of the staff are not professional on
public relations.

Public relations department has a forum to press all its activities,
objectives and to make logical sense for its topics.
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