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Abstract

This Study has examined the impact of management information systems on
raising the efficiency and effectiveness of the performance in Sudanese universities
(case study: Sudan University of Science and Technology)

The importance of the research stems from the big role played by the management
information systems within a university by providing the prompt and correct
information necessary for the various administrative processes in order to make the
most use of them to achieve their goals and raise the efficiency of management.

This study aimed to verify the following objectives:

1 - lIdentifying the role and importance of management information system.
2 - ldentify the obstacles that limit the maximum utilization of management
information systems by the units , the subject of this study.

3 — Reflect the role of management information systems in boosting the performance
of various departments.

To achieve the objectives of the research, the following hypotheses has been
formulated :

1 - There is a positive relationship between the optimal use of management
information systems and the development of the resources of the university.

2 - There is a positive relationship between management information systems and
improving the efficiency of the performance of various departments at the university.

3 - There is a positive relationship between the application of management
information systems and making the right decision.

To test the validity of these hypotheses that has been obtained by a questionnaire
and analyzed using Statistical Package for Social Sciences (SPSS), and after the
analysis, study has arrived at the following findings:

1 - there are enough computers at the university.

2 — rapidly rectifying technical problems that can occur to computers by the
computer centre at the university.

3 — smooth flows of information across the university administration can be attributed
to efficient involvement of top managers with computer devices which in turn help
them to continuous and good following and monitoring.



4 - University staff deal efficiently with the regulations, and that is because the
majority of the target population have bachelor's degree.
5 - University staff with a high understanding of the work entrusted to them due to
long experience in the field of their work.

6 - easy access to information and reports by senior management.

Based on those findings, the researcher presents several recommendations
including:

The researcher recommends more training to be conducted on a regular basis, and
also recommended enlightment of university employees based on the management
information concept.
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