


i\
2|

QqSJ Q2 -
w59 Soc alll S5
- alll s b [glad
e .. | J§
s { 5955w 9080 §
- Q U - 29 ’
5,9 )as S8 & -
S8 Lo 508 balgl G
3

adaall Al (3
Oa

(105 a5 5, )
‘9&&



L.r’\ ............. 3\_1Y\} )_\mj‘ 4la Hﬂu\ (e LES\
[ [ _sal ) ) e
@\P\j@\ .......... BM\L;’H\LSM

e Sgmadis Canll o Ayaal 15508 Y

okl Bl e Gl ale il 0K Y

Jsisal) sgall 138 saal

ﬁﬁﬂ\j N Al

g



Candy el Lo e Sy ¢ anil 8 | S Taes At sl
Al e Cajball aSlall il 3o o/ pmud s dilal) 30 ) el 5 Sl
A, s 58 (DS 4y i) e 4ed L

ity Cplalall 5 ALdY) lis )5 <l oY) o) sae B3l aes () Jsase Sl
o gl s Ly (0 0 5038 Lal S (gladgn il B (55 L 68 (35 Uil aDud
LA e 8 1S

LS By Adad) 2 ) sall ade ol Cpen [anadll sl 5 QML oo LS
Dnde Gadd) B /ol 5 D (gladsa i E Sk alall el b o gil) 4y glaa /andl
GBliall Ankil) culadl Sl Sl aeislad o Lby ) oSl @ausy 45,800 5 ) sall
LAl

e @) 28 (age JLaS [ ppads s JEall 5 il 5 SN adl
DAY 4 i e 4e Ll Bl (soa 5Y) e 5 Aasls Aalidl 5 d8xdl) IS duac
Al AleSt e gaele Lee pedly aed g aunii g Soidl) g Uadll 4 o

pstall o pudl Aaalag G el bl ol IS Aia 5 ) Sl pid LS
AiSa 3l ¢ L o) 53 5 glall (Gl gual) Amalany Ll Sl Hall A0S 3 )] ¢ L gl Sl
¢ Apallal) Uy 530 Fnalay 4,3 el 20Kl 5 ) ¢ Alal 5 4 el il all el agadl
DEY) s Aalad) 5 s ASa 50 ¢ AdlY) la s ol Aaalay 35S el 4S5l
e laglaey a5 aglliind Gl ol all A5 daludl dalal) 5 laY) ¢ dlay)
LAl

LA s3] a sl b des aalu e IS el 5 S sl

il Al i



o s ol ghnall J8 (e Sl 5 a5 plaia) o ALl 5358l 513 Cle g e dsatis
S sa Ll g pmgay et apai g aludl £l Ve 5 paladl g Uil alell ¢ Uadll b
N asmd) (B ABuEY delial) B Lo uy) daal jall o)d B ALaLAD) 539l 51y

3y sk 4iult o ol Zaadl i) Aaal jal) B3 eal) agede of (B A al) AS8a & jeany
Gihe e 55 g ol (s sinas 8V e Bt i) Aaal syl o ol oS ia Alad
o Al S o) su ol B palad) pladll cladiie amy 8 Al clelhdll abes
. G3alaal) &U:.E leiaa (e Aredd

psede zrag M sl s dwadd @il 4 a0 GeSe PlA e Al el Cé
lediad (aay (Bl 8 dpacdl Y] deal jall Aladl)l A jlaall apaady (Aol ) deal jd)
caoladl) Al 5 calaal

=1 A Al Slus 8 & jpean
Adadl) Claddl) (5 ghuse et g ALLED Bagadl 3 ) sl Gudat pn ADe aa 5 -
ALY 5358l 5 ) AUas Hlasiuly 3ol o)y Allad g selS Mo -
LGl aadied) Fa ) i) deal ) bl g 3ol ol Adlad g 5elS pn ADle a5 -
Aaa) yall A llad 30l 35 ALLED B2 gall 5 Y albad Gulad oy Adlas) AVL QA A 28 -

asadl b dgal) deliall b dad) i)

il aand 3108 Loy cudasind 5 sl meiall s doal) meiall Al all cingi
Al Sl Alall 3 e glaall pead Gy sl jabiaadl ) A8yl il Y]

Hlgal il Y Al ) cla i
Aladio 3aa g a5 5 pae e af i L Culalall saly Baldl) Jee Ly dBasad) d8E 85 -
Gl Jead Asinaal 28Ul 5 Lol CallSall s LY Aa il jiny) das adl ddee g0 -
Lt claadl s A Jeadl et ddaadl) clandl dadl i) deal yd) saea -

T YL Al Ll
3L 3yl A8 ey 5y Jaghads V55 8 sl () iy iad ApealaT B0n 5 Gapadd -
LGl Ll i) dxad ) ol 5 B2l 1Y) Guldl 50 gl Ale Ayl yulas gy -

i) slanall duadl i) oY) Bt sae (g KB jeiie JSE oIV daa) s dadlia -

ABSTRACT



A total Quality Management (TQM) issue occupies exceptional wide interest of
officials both in the public and private sector. The subject of study is *"*Impact of
Total Quality Management on the Performance of Strategic Review in Hotel
Industry in Sudan™.

The problem of the study is limited within the concept of quality in the strategic
review was not applied in an effective manner so that the organizers of the
strategic review of elevating the level of performance, which is not applied in
most public sectors & in some private sector organizations in Sudan, whether
productive or service, including the hotel sector.

The aim of the study by reversing the experience of five-star hotels in Sudan to
clarify the concept of strategic review and determine the actual practice of the
strategic review in hotels and how to achieve the goals and mission of the hotels.
The study's hypotheses were limited to:

- There is a relationship between the application of total quality management
system and improve the standard of hotel services.

- Increasing the efficiency and effectiveness of hotel performance by using a total
quality management system.

- There is a relationship between the efficiency and effectiveness of hotel
performance and strategic review method used at the hotel.

- There is a statistically significant relationship between the application of total
quality management system and increase the effectiveness of the strategic review
in the hotel industry in Sudan.

The study adopted a descriptive and analytic methods and applying the
questionnaire as a tool for primary data collection, as well as secondary sources
to gather information relevant to the study.

The study found the most important results:

- Provides a culture of quality in the hotels business environment and the workers
in spite of the absence of a separate unit.

- Lead the strategic review process to reduce material costs and untapped energy
to the work of the hotel.

- The strategic review quality of hotels ensures the best output for hotel services.
The study recommended the following:

- Customize the organizational unit concerned with the affairs of quality and
holds the planning and implementation and controlling of quality in hotels.

- Developed high-quality standards to measure the performance of hotel and
perform of strategic review to hotels.

- Follow-up and review performance on an ongoing basis to ensure the
achievement of the strategic objectives of the hotels.
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