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Abstract

This study aimed at investigating the role of the human relations on the part of the
principals of the secondary schools for enhancing and promoting the professional
performance of the teachers in the State of Kuwait, to the identification of the attitudes
of principals of the secondary schools and the various patterns of their behaviors
towards such humanitarian relations, to the determination of the level of the
humanitarian relations conducted by the principals of the secondary schools in the State
of Kuwait in the promotion of the occupational performance of teachers, to highlighting
the points of views of the teachers on how the patterns of behavior of secondary school
principals should be, to determining the differences of statistical significance in the
answers of the teachers, that are attributable to different variables such as (Sex, years of
experience, and academic qualification); in order to determine the approaches of school
principals and the patterns of their behaviors towards the humanitarian relations and to
limit the differences of statistical significance in the answers of the teachers; in order to
determine the reality of the patterns of behavior conducted by the secondary school
principals and to provide a group of recommendations which may contribute to solving

some of the problems revealed by the study.

The researcher followed the Descriptive method of reserch since it best suited the

nature of the study, and the study sample comprised of two categories as follows:
The first category:

This is comprised of (21) principal s of the secondary school in Hawalli Educational
Area in the Sate of Kuwait. Eleven of them are male and ten are female principals. This
sample represents the entire study community of this category; since the sample was

intentionally selected because a result of the smallness of the study community.

The second category:



This is comprised of (1828) male and female secondary school teachers in
Hawalli Educational Area in the Sate of Kuwait, (938) of them are female and (21) are

male teachers. All these teachers are distributed at (21) secondary schools.

The information-gathering tool is represented in the questionnaires of the
study. Statistical methods such as percentages, arithmetic mean, standard deviation

and Chi square test were used for analyzing and processing the data.

The researcher reached up to the following results:

1. The result of the study showed that the attitudes of secondary school managers

towards the teachers in their schools are positive as relates to the human relations.

2. The results of the study indicated that the high level of human relationship between
the secondary school managers and the teachers is contributed to promotion of their

professional performance.

3. The results of the study demonstrated that the pattern of human administrative
behavior in secondary schools has a positive impact on the promotion of their

professional performance.

4. The study demonstrated that there are no differences of statistical significance, that
are attributable to different variables such as (sex, years of experience, and academic
qualification), between the responses of the teachers in the determination of the
approaches of the secondary school principals and their patterns of behavior towards the

humanitarian relations.

5. There are no differences of statistical significance, attributable to different variables
such as (Sex, occupation, years of experience and academic qualification), between the
responses of the teachers in the determination of the reality of the patterns of behavior

conducted by the secondary school teachers.



6. There are some problems which hinder the work of school principals as relates to

developing human relations with teachers in their schools such as:

Relaxed and humane relations kept by principals with teachers in their schools is

considered as a sign of weakness.
The most important recommendations of the study are:

1. Schools principals have to make use of modern studies and researches on
humanitarian relationships which contribute to the promotion of  occupational

performance of teachers.

2. Paying attention to the level of humanitarian relations in order to promote the

occupational performance of teachers.

3. Secondary school principals have to work on promoting and developing the relations

between the administrative patterns of behavior relevant to humanitarian relations.

4. Making use of the experience of senior educators to maintain the occupational
experience and connect it to the occupational performance to be away from what is

negative and hindering to the promotion of teachers’ occupational performance.

5. Enrollment of school principals at training courses relevant to the modern methods of

humanitarian relations.

6. Universities have to condense the courses and educational seminars to overcome all
problems encountered by secondary school principals as a result of activation of

humanitarian relations.
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	الفئة الأولى: من  مديري مدارس المرحلة الثانوية بنين / بنات، والبالغ عددهم ( 21 ) مديرا ومديرة في منطقة حولي التعليمية بدولة الكويت، منهم ( 11 ) مديرا، و( 10 ) مديرات، وتمثل هذه العيّنة مجتمع الدراسة الكامل من هذه الفئة، حيث تم اختيار العيّنة بالطريقة...

