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Abstract

This research investigates the role of the total quality
management (TQM) in promoting the institutions of higher
education at Khartoum State in 2013. The study aimed at
investigating the (TQM) and its role in promoting the
institutions of higher education, investigating its role in the
strategic planning and its role in developing the performance of
the academic staff. The population study represented the
academic staff members that are drawn from the colleges of
education and Business Studies at the (SUST), who are aware
about the issue of their development. The research problem is an
attempt to examine the role that can be played by the total
quality in the development of the higher education institutions
focusing on the experience gained by Sudan University of
Science and Technology (SUST) in its application of the total
quality system.

The research sample consists of (44), in which (33) represents
males and (11) represents females, the samples have been
chosen purposely, the questionnaire was adopted as a research
tool and it has been administered to a number of academic staff
to find out their views on the role of (TQM) in promoting the
higher education, the research has used the descriptive method,
the data have analyzed through the use of (SPSS), and the
researcher verify its validity of the study by using koronbach
equation and reliability has reached (95) which indicates that the
scale has high reliability, and to verify the validity of the
hypotheses the researcher has used Kay square and for
processing data statistically the

Researcher has also used the percentages, arithmetic mean and
the standard diversion and.

The research has arrived at the following results:

1/ the research findings have revealed the (TQM) played a role
in the promotion of the institutions of higher education and it
played a role in strategic planning.

2/. The results have shown that the (TQM) has a role in the
promotion of the efficiency of the academic staff.



3/ the results have revealed that there statistically significant
differences between the population samples which are attributed
to the sex and experience in the development project and based
on the research findings,

4/ the research findings have revealed that the major hindrances
of the application of (TQM) is the resistance to change couple
with delay of top management in applying (TQM) in the
educational system

The researcher recommended the following:

1/the quality of higher education depends on a large scale on the
quality of general education and this requires application of the
(TQM) on the entire educational institutions where by the
admission of the higher education institutions will be confined
only to the leavers of the general education based on the (TQM)
in Sudan.

2/ organizing training courses to academic staff on (TQM),
because this sector is vital in realizing the (TQM).

The presented the following proposals:

1/ further studies should be conducted to reactivate the policy of
the constitutional distinction for the Sudanese universities
administrations.

2/ studies should be conducted on the philosophy of the (TQM)
to overcome the problems facing some Sudanese universities.

3/ to conduct a study on the role of training in (TQM) in
improving

the performance of the academic staff.
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