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Abstract
This study was covered in three main sections, six chapters, and thirty seven studies. Seventy
five scientific references in various aspects of intellectual and scientific activities were
thoughtfully and diligently considered for literature review.

The framework of the study general themes was laid down as conveyed in the research problem,
research objectives and the proposed approach. The basic approach of the holy Quran and the
Sunnah in building a community of virtue as seen as authentication of management concepts and
human values through the evolution of management thought adopted by the different schools of
management and human thought throughout history of mankind

The impact of governance roles on the style of quality management systems of institutions and
organizations of any society was considered..

The theoretical concepts dealing with, leadership, people involvement, process approach, system
approach to management, continual improvement, factual approach to decision making and
mutually beneficial supplier relationship were reviewed and compared to the Islamic approaches
as the Holy Quran and Sunnah. asked.

The claim of requirements by the ISO standards, ISO 9001 (Quality management System), ISO
14001( Environmental Management System) , ISO 22000 (Food Safety Management System) ,
ISO 17025 ( Accreditation of Laboratories) , ISO 26,000 ( Social Responsibility) , TQM ( Total
Quality Management ) concepts, and business excellence were identified , discovered ,
compared, with relevant verses stated in the Holy Quran, and Mohammed bin Abdullah
prophet’s Sunnah Hadeth.

As a case study for this research a sample of Muslim faculty members from Sudanese
Governmental Universities in Khartoum State was considered to prove the hypotheses through
the questionnaire, which was designed to collect data from the study population. Statistical
Package for Social Sciences (SPSS”) was used for analytical study

Interpretation of the results were used to validate Islamic values and virtues acting as a core for
management concepts and quality systems stemming from the Holy Quran and the Sunnah.

The study sample was randomly selected from the study population, where the researcher
distributed (450) questionnaire forms to the teaching staff of the target universities. 416 forms
were returned.

The questionnaire contains two main sections, first section included statements about the
personal data of the study sample, such as, gender, age, marital status qualifications, years of
service in university, job, monthly income. The second section, contains (79) question for the
teaching staff to determine their response for these questions according to Likar Gradual

\



Measuring Scale, which consists of five levels (Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree). The questions included issues and themes of management and quality to
cover the study hypotheses.

The collected data was subjected to statistical analysis for proving the research hypothesis, using
SPSS program.

The study results revealed that, the Holy Quran directives and Sunnah interpretations have
implanted all these requirements of quality management systems in good Muslim. The Sudanese
universities are always working on documenting their procedures and have goals and programs
and their leaders realize their role, but the teaching staff did not have the satisfaction, in terms of
payment and training and other requirements essential of TQM.

Sudanese universities also lack stakeholder’s extrapolation to take advantage of their views to be
tackled in the quality system improvement.

When the basic universities requirements and essential resources are available for the Sudanese
universities, the establishment and implementation of quality and excellence activities will be
fulfilled.

An Islamic model to distinguish Islamic approaches, according to the reality of the Holy Quran
and Sunnah aspects compatible with TQM requirements was designed.
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