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ABSTRACT

This study aimed at developing the capacities of the Principals of
Secondary Schools in the Northern governorates of Palestine regarding
the solution of pupils' disputes and violence in the schools through the
use of the method of peers mediation , also developing the methods
used for encountering violence and conflict in the Palestinian schools.

The study aimed at answering the following questions:

1- Do principals of governmental secondary schools in the Northern
governorates of the West Bank play a role in reducing violence and
solve disputes at school pupils , through training them on the use of
the method and strategy of mediation by peers there in ?

2- Do the capacities of secondary schools principals in the northern
governorates in the West Bank in dealing with the phenomenon of
violence and dispute in schools through the use of the method and
strategy of mediation by peers differ in accordance with the
variables of gender , location of school , size of school , experience
of principal and academic qualification of the principal ?

The population of the study consisted of the principals, male and
female , of the secondary schools in the northern governorates ( Nablus,
Silfeet , Qalqilyeh , Tulkarem , Qabatyeh , and Jenin ) , the number of
those principals was 232 , males and females .

The sample of the study consisted of 109 principals , males and
females , who were selected randomly , the proportion of the sample
was 46.9% of the population. The researcher used the descriptive field
method . The researcher developed the tool of study.

The tool of the study consisted finally of ( 71 ) items divided among
six domains : ( Presentation process , story narration , issues and needs ,
problem solving , agreement writing , use of mediation method at
school ) .

The reliability was confirmed by use of Chronbach alpha formula,
the coefficient of reliability was 0.92 which is high enough to meet the
requirements of scientific research .

The data was analyzed by using (SPSS( programme

The results of the study were as follows :

1- The percentages of responsiveness of principals of secondary schools
in the northern governorates of Palestine to the development of their
capacities in solving pupils' disputes and violence at schools through
the strategy of mediation by peers in the six domains of the study
ranged between 68% and 86% , which shows high agreement on
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using this method " mediation by peers "in their schools : story
narration had the highest percentage 86% and problem solving 68% .

2-The results showed high agreement by respondents on the tool of
study on questions related to the development of the capacities of the
principals of the secondary schools in the northern governorates of
Palestine regarding solving pupils' disputes and violence in schools
through the strategy of mediation by peers.

3- A very high agreement was shown on developing the capacities of
the principals of the secondary schools in the northern governorates
of Palestine regarding solving pupils' disputes and violence in
schools through the strategy of mediation by peers as regards story
narration and the domain of issues and needs, a high agreement was
found regarding the domain of agreement writing and the domains
of using the mediation method at school , the process of presentation
,and problem solving .

4- It was also found that no statistically significant differences exist
regarding the development of the capacities of the principals of the
secondary schools in the northern governorates of Palestine in
solving pupils' disputes and violence at schools through the strategy
of mediation by peers regarding the presentation process , due to the
variables of gender , academic qualification , practical experience ,
size of school , and location of school , and so was the case with
story narration regarding the variables of gender , academic
qualification , practical experience , and location of school . Where
as , there were statistically significant differences in the process of
story narration due to the size of school to the benefit of the smaller
sized schools as regards number of pupils .

5- The results showed that there were no statistically significant
differences regarding the development of the capacities of the
principals of the secondary schools in the northern governorates of
Palestine concerning the solution of pupils' disputes and violence at
schools through the strategy of mediation by peers on " issues and
needs " due to variables of gender , academic qualification , practical
experience , size of school and location of school .This is also the
case relative to " problem solving " with variation of academic
qualification , practical experience , and location of school.

6- But there were statistically significant differences regarding the
development of the capacities of principals of secondary schools in
the northern governorates of Palestine on solution of the problems of
pupils' disputes and violence at schools through the strategy of
mediation by peers concerning " the solution of the problem" due to
the gender variable to the benefit of males.
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7- There were statistically significant differences concerning the
capacities of the principals of the secondary schools in the northern
governorates of Palestine on the solution of pupils' disputes and
violence at schools through the strategy of mediation by peers
concerning" solution of the problem " due the school size to the
benefit of the smallest category in size of the pupils in the school.

8- It was found that there were no statistically significant differences
concerning the development of the capacities of principals of the
secondary schools in the northern governorates of Palestine
regarding the solution of pupils' disputes and violence at schools
through the strategy of mediation by peers on "agreement writing "
due to the variables of gender , academic qualification , practical
experience , school size and location of school . So was the case
with the domain " use of the method of mediation at school ". But
there were statistically significant differences concerning the domain
of " use of the method of mediation at school " due to gender for the
benefit of males .

The study recommends and suggests the following :

1- Performance of studies on Palestinian pupils in the low basic stage
and the high stage in all governorates with the aim of exploring
mechanisms for profounding dialogue between pupils and principals
and staff in school .

2- Expansion of the training department to include training of teachers
and parents on mediation .

3- Performance of studies and research concerning the method of
mediation in UNRWA schools , and comparing these studies with
those performed on the governmental schools .

4- Formation of a working team , specialized in matters of mediation ,
from those interested in this project to be rehabilitated by experts in
this domain " the domain of mediation " .
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