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Abstract

This research aims at identifying the Impact of resistance to
change management strategies on the performance of
employee’s in Jordanian companies ie, (Jordanian
communication company, Inc. and meyahona company ) The
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total number of employees of the two companies constitute
the study population.

The questionnaire was distributed among a random sample of
(225) employees, (212) questionnaires were retrieved, ie (95
%) of the total number of questionnaires distributed. (196)
were subjected to the statistical analysis, ie 87 % of the
questionnaires retrieved

Some of the findings are:-

1. Resistance to change motives plays an important role in the
poor performance of employees in Jordanian companies

2. Types of Resistance to change play a negative role in the
performance of employees in the two companies.

3. There a correlation of statistical significant between the
Impact of resistance to change management strategies and
the performance of employees in Jordanian companies.

4. There are no differences of statistical significance at 5%
level due to (sex, age, years of experience).

5. There are differences of statistical significance of 5% level
due to (qualifications).

Some of the recommendations are:

1. Necessity of satisfying psychological and material Needs of
the employee’s before implementing change strategies.

2. to Consider resistance to change as a natural phenomenon
in the life of organizations.

3. To allow employees to participate in the change
programmers.

4. To build an organizational culture supporting the process of
organizational change.

5. To implement training programmers in change
management.
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