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Abstract

This study was titled: Employing Public Relations in managing financial crises
by applying it to the Central Bank of Sudan. It took the Public Relations
Department of Central Bank of Sudan as a field study. This study aimed to
identify the employment of Public Relations in managing crises facing banks in
their various stages. The study used the analytical descriptive approach, and the
study tried to answer many questions. The most important of which are: What is
the extent of Public Relations employment in reducing financial crises?

The study included Five chapters. The first chapter contained the
methodological framework, the second chapter dealt with Public Relations in
financial institutions, the third chapter dealt with crisis management, while the
fourth chapter dealt with the field study.

The study came out with a number of results, the most important of which are:
that Public Relations of the Central Bank of Sudan deal with crises according to
deliberate planning, and that the Public Relations take preventive measures
before the occurrence of the crisis. The results of the respondents came
according to the activity of the Central Bank of Sudan between industrial,
service, educational and knowledge. The bank's management is concerned with
the Public Relations function as a stand-alone department. The Public Relations
department of the bank participates in selecting the geographical locations on
which the financial institutions are establish.

d. The Public Relations Department of the Central Bank of Sudan contributes to
defining financial crises and how to deal with them, creating a good mental
Image, holding training courses and developing policies to confront them. The
results of the study confirmed that the public relations of the Central Bank of
Sudan carry out many activities and programs related to the occurrence of
financial crises that the bank faces. Based on the results, the study
recommended the following:

Recommendations:

Faced by the Central Bank of Sudan. The researcher recommends the following:
That the bank activate the Public Relations function to confront financial crises
by introducing the crisis first, giving the public opinion the information related
to the crisis before it receives it from other sources of the crisis before it
receives it from other sources and it becomes common and difficult to control.
The bank conducted many studies and research related to the role of Public
Relations in reducing financial crises that financial institutions may face. Public
Relations produces programs and activities that raise awareness of financial
crises and how to confront them.

Keywords: communication activities, crisis management, financial institutions
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