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ABSTRACT:
The study dealt with the mediating role of job immersion in the relationship between the
quality of job Ilife and organizational citizenship behavior. The study problem was
formulated in the form of a question represented in whether job immersion mediates the
relationship between job quality and organizational citizenship behavior. The study
aimed at explaining the nature of relationship between job quality and job immersion,
measuring the level of impact of job quality on organizational citizenship behavior,
measuring the level of impact of job quality on job immersion, and testing the level of
impact of job immersion on organizational citizenship behavior. The study adopted the
descriptive analytical approach. The study concluded that there is a moderate positive
relationship between the quality of job life, organizational citizenship behavior, and job
immersion, and the results also indicated that there is a positive relationship between job
immersion and organizational citizenship behavior. Moreover, the study revealed that job
immersion does not mediate the relationship between quality of job life and
organizational citizenship behavior totally.
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