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Abstract

The study dealt with the effectiveness of organizational
communication in service organizations. The problem of the study
was to clarify the most important elements of the administrative
process which are the regulatory communication due to the negative
aspects that are considered if they are not given importance and the
conditions that should be met in the effective communication on the
performance of the human resource which is reflected in the general
performance Of the Organization. This research aims to clarify the
role of organizational communication in the performance of one of
our national institutions. This study stems from to the fact that the
Youth and Children Palace is a service institution that has direct
contact with the citizen, providing basic services and research
objectives. Organizational communication and organizational
development. To know whether the official communication has a
strong correlation relationship with the development of the institution
within the research institution. The search leads to several results and
recommendations, the most important of the results: 1. The
administration of the palace depends on communication with the
outside public on sufficient means of communication. Harmonize
departments with each other according to the specific organizational
structure. Work on providing an electronic service that communicates
with customers and achieve their satisfaction working on increasing
the interactive elements in modern sites.
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1.322 3.10 30 JAEY 5yl
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Descriptive Statistics
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