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Abstract

The study examined the costs of quality and its impact on
cost reduction, customer satisfaction. Where the study problem is
represented in the following question: What are the costs of quality
to reduce costs and customer satisfaction? The study aimed at
identifying the role of compliance costs in reducing costs, clarifying
the role of compliance costs in achieving customer satisfaction, and
identifying the role of nonconformance costs in reducing costs. The
importance of the study lies in the importance of quality costs for the
purpose of reducing costs and their impact on the production process
and the activities of economic units, and that commitment to quality
activities requires classification of quality costs. The study relied on
the analytical descriptive method. The study used a questionnaire
form to collect data from the two companies, Siga and Dal
Industrial. To solve this problem, the study examined the following
hypotheses: The first hypothesis: There is a statistically significant
relationship between the costs of conformity and the reduction of
costs, the second hypothesis: there is a statistically significant
relationship between the costs of conformity and the achievement of
customer satisfaction, the third hypothesis: There is a statistically
significant relationship between the costs of nonconformity And
reduce costs. Where the results showed acceptance of all hypotheses.
The study concluded that the existence of arole for quality costs in
reducing costs in production compaies in Sudan, which led to
achieving customer satisfaction and thus gaining more coustemers
and ensuring their loyalty to the company, which increased the
company’s productivity and porfitability. The study recommended
the necessity of studying and applying cost systems that are in line
with the quality of the product without defects in it, and the
application of the cost reduction system must be followed by a
thorough study of the components of the product to avoid defects
and errors in production.
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