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Abstract

This study aims at identifying; the causes of deterioration of
healthcare service and its relation to individual'sdemand decision for
healthcare service, and the problems that hinder the development of
healthcare serviceatpublic hospitals in Khartoum Municipality. Problem of
the study was represented inthe decline of healthcare servicelevel provided
to patients,leading to many patients' unwillingness torequest healthcare
service inside Sudan and travel abroad for the service. The problem lies in
the causes that stand behindthe deterioration of healthcare service and
individual'sdemand decision for the service. Importance of the study arises
from health sector importance and people's need for healthcare service. The
study adopted the descriptive analytical method to describe and analyze the
phenomenon.  Population of the study was composed of
patients'accompaniesat public hospitals in KhartoumMunicipality. Sample of
the study included a number of multi-service hospitals, 96 questionnaire
forms were answered. The study concluded a severalfindings, the most
important are:

- There is a statistically significant relationship between the causes of
deterioration of healthcare service and individual'sdemand decision for
healthcare service, i.e., 28% of change in individual'sdemand due to
causesof deterioration of healthcare service and 72% of change due to
variables not included in the model and random variables.

- The study revealed that obstacles hindering the development of healthcare
serviceare with 26% due to economic reasons, 7% due to administrative
reasons, and 6% due to social reasons.

According to the findings of the study, we recommend the following:

- Increase budget for healthcare service and pay attention to medical staff
through improving living conditions so thatthey do not tend to immigrate.

- Localizehealthcare by providing withcure and life-saving medicines at
hospitals and improving the level of equipment atpublic hospitals.
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