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Abstract

The study dealt with the role of electronic payment systems in
addressing the liquidity crisis in Sudanese banks, a case study of a sample of
Sudanese banks (Omdurman National Bank and Commercial Farms Bank).
The study problem is the following main question: What is the role of
electronic payment systems in mitigating and addressing the liquidity crisis in
Sudanese banks? The main question branched out from the main question sub-
guestions which are: Can electronic payment systems contribute to alleviating
the liquidity crisis in Sudanese banks? Are electronic payment systems able to
attract customers and achieve their desires? What is the extent of Sudanese
banks ’exploitation of electronic payment systems? To what extent has the
citizen become able to Dealing with electronic payment systems, the
importance of the study lies in that it sheds light on the strengths and
weaknesses of electronic payment systems. It also highlights the importance of
the study through the contribution of the study results in adopting and
expanding electronic payment systems so that banks avoid the problem of cash
liquidity. The study aimed to know the extent of the ability of electronic
payment systems. Electronic payment is to attract liquidity to the system, to
identify the problems facing the application of electronic payment systems, to
know the extent of its ability Citizen in Sudan dealing with electronic payment
systems, the historical method was used in the theoretical side, in addition to
the descriptive approach to describe and analyze the phenomenon under study,
while in the practical side the student used a statistical analysis method based
on the method of statistical packages for social sciences (spss), the study
reached several Results including: electronic payment systems have a role in
addressing the liquidity crisis of the banking system, electronic payment
systems have worked to attract liquidity to the banking system, technical
illiteracy among customers affects their turnout towards the use of electronic
payment systems, the problem of cash liquidity in Sudanese banks is mainly
due to the failure to develop the electronic payment system The delay in the
introduction of electronic payment systems in Sudan compared to the old
Sudanese banking system, and the study also made several recommendations,
including: the need to work to enhance customer confidence in electronic
payment systems, the need to develop a training plan for customers to use
electronic payment systems, the need to expand and develop electronic
payment systems from Before banking, the necessity to increase network
connectivity and review the frequent malfunctions of devices.
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