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Employing of Public Relations to communication Technology to achieve job
Satisfaction in the Governmental institutions (Applied on the Sudanese
Corporation of Specifications Standards from 2016 to 2018)

Research presented for Philosophy Doctorate Degree in communication sciences specialized
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Abstract

Employing of Public Relations to communication Technology to achieve
job Satisfaction in the Governmental institutions.

Researcher name: Angham Ahmed Eltayeb Kalaf Allah

angham99@gmail.com

This study was discussed to comply with the title: Employing of Public Relations to
Communication Technology to achieve Job Satisfaction in the Governmental
Institutions”. The practical study was applied at the Sudanese Corporation of
Specifications and Standards from 2016 to 2018. The problem was discussed to know
the exact specific methodology of the communication technology which the
Government institutions practice to achieve the targeted job satisfaction among
workers. The objectives of the research aim to expose the various abilities and
participations of the Department of Public Relations at the establishment in setting and
implementing the most successful workers’ efforts through the technological
equipment to strengthen and ascertain the presence of job satisfaction.

The researcher followed the descriptive and historical methods besides the
questionnaire, the interview and observation as major tools to gather the required data.
The research consisted of five parts. The first part reviewed the content of the
research. The second part exposed the efforts of the Department of Public Relations.
The third part tackled the problem of communication technology. The fourth part
concerned the verification of job satisfaction. The fifth part concluded the study by
mentioning the results and recommendations.

The Main Results:
1. The Department of Public Relations inserted frankness among workers to
achieve the appropriate friendship among workers.
2. The Authority applied job security to impose job satisfaction among workers.
3. The Authority consulted the workers to strengthen the job satisfaction.
The Main Recommendations:
1. The Government should adapt salvation policy to reform work and achieve job
satisfaction to benefit workers and maintain relief among them as other nations.
2. The Government should introduce a relevant policy to achieve job satisfaction.
3. The Government should introduce modern equipment to train the working

cadre to acquire the righteous knowledge to implement the various activities.
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