dalal) cOlaall duna pall Ay jal) calgdind) g 5l Jalaa

0.11 =(p2021 -Arcif— ciz ) ) 4l 19 L) g sl Alae

Vol .22 (1) ‘

4 )1y ApalaBy) aglat) dlaa
(ﬁ Journal homepage:
iy http://scientific-journal.sustech.edu/

daaial) BN Jaseugl) 5 gall anmsipall uailly Lyt lpall 808) B LBEAN sl cpm AiDMal)
"ashAll A5 8 Allall L) lunsall (e die e Ay

s 2 dhas ale o5t dla daaa g Olasles dr (pus Jana

Aallal) Ly B dxala

Bladll 48 - Cplill) daala

Alal) cladal 448 — Laglsisally agiall Glagad) dnala

tpaldiunl)

Alela) eoa) g Uaill ilssse Jals Al 3sall ))& AdlaY) SsaV) 855 sae o oyl ) Auhl) i

@l g Uil g iats Al Blsall Bl & DY) Jlsal) G A8l dapd Canag cashjall A A

Al Gluwsall ol lald Jia dpe o Gubailly Bl o3g) dabanll 8E (bas) pdl jie omsgall Spaill

el il sl il dngie e ahal) cantindy o Janglls Llall )81 Jee (3158 (yskiey 1508 (147) aaxe

& Al 3ylsall ) Sleal il il e dhall 4 ciliag Lo aal Al 1l i ) Al daud s i)

) (& A ¥l o Aulag) Bl ADle 3ga @S dana skl A5 6 Alalad) ensll g Ual) Cilisnisa

ADle agag pacg ¢ (Dlileally Babdll (dypiall 3))gall i) ngall el Alalg (daslh ol Hen) Ayplall 3yl gall

D) alels Agpeanll N G Aplay) Llo)) ADle agmy uiall aalls (ailauyl il ) am G

D53V G AL 3 dapu gl sl (g5 Apeanill AN o Auhall a5 il L (lleals caylsall BaLE) | oasnsal)

Gnde ald bys s Al Cuagl G L sl uaills (adasl Gl s0) Apdal Slsall yla) Akl aaY)

e sl JSEL (o)l sy il pdS el agihla) daad B Clubindl iy (e daally 48l 3))54l)

commsall Saal) (33 b Al gaad) Lpeadll Glisssall J (e Algduall dggall dars

ABSTRACT:

The objective of this study is to explore to what extent the professional roles are available in
human resources management within the establishments of services sector in Khartoum state, as
well as researching the nature of the relation between professional roles in human resources
management and achievement of institutional excellence by such establishments. This is made
through the explanation of the (middling) of organizational awareness of this relationship by
application on a sample of (147) representing the top and middle management of these
establishments. The study relied on the descriptive analytical method for the data collection
through the questionnaire, which represents the tool of the study. The most important results
reached by the study include: availability of human resources management roles in service
sector institutions operating in Khartoum state to a large extent, and presence of a positive
correlation between professionals’ role in human resources management (employee competing
role) and the dimensions of institutional excellence (results of human resources, leadership, and

57 Journal of Economic and Management Sciences Volume 22(1) 2021
ISSN (Print):1858-6740 e-ISSN (Online):1858-8573


http://scientific-journal.sustech.edu/
http://scientific-journal.sustech.edu/

dalal) cOlaall duna pall Ay jal) calgdind) g 5l Jalaa

Vol .22 (1) 0.11 =(32021 -Arcif— cises )l ) Lol

4 1Y) 9 Agalai®y) a plat) dlaa

operations). In addition, the non-existence of a relationship between dimension of the role of
strategic partner and institutional excellence. Furthermore, the existence of a positive
correlation between organizational culture and the dimensions of institutional excellence
(leadership, resources, and operations). The results of the study indicated that the organizational
culture plays the mediating role in the relationship between professional roles in human
resources management (employee competing role) and institutional excellence. The study also
recommended that human resources managers should draw the required policies to make their
departments appear as a strategic partner and management expert in a way that the exerted
efforts by Sudanese service institutions contributes in achieving institutional excellence.
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