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Abstract

Title: The Effectiveness of Public Relations in Planning to Improve
the Image of Higher Education Institutions
An Applied Study on a Sample of Sudanese Universities
from January Y+ YA to December Y+ ¥

Student: Abd Albasit Atta Almanan Ahmed Mohammed
Degree: PhD
E.mail: almnanY : «+ Y@gmail.com

This research dealt with the effectiveness of public relations in
planning to improve the image of higher education institutions, an applied study
on a sample of Sudanese universities, from January Y+)A to December Y:Y)
AD" The research problem was represented in a major question, which is :How
effective is public relations in planning to improve the image the mentality of
the Sudanese universities, which are represented by the Sudan University of
Science and Technology, the Qur’an and Islamic Science, Blue Nile,
Omdurman Ahlia University?. The goal of this research is to achieve several
objectives, the most important of which are: identifying the functions that the
public relations bodies exercise within the Sudanese universities, exploring the
function of planning, its capacity and the importance of the public relations
bodies in the Sudanese universities, which aims to plan to improve the image.
The importance of the study represented to achieve scientific results through the
usage of planning to improve the image to the Sudanese universities. The
research population consists of workers in the Sudanese universities and it
represented in: university public relations workers, professors, employees, and
technicians. The researcher used the intentional sample, also the descriptive
method and surveying the professional practice of public relations in the
Sudanese universities, and the researcher used various tools to collect data, the
most important of which are: observation, interview, and questionnaire. The
research reached several findings, the most important of which are: that public
relations in the Sudanese universities are drawing up plans for media campaigns
to advertise university programs, which can contribute to improve the mental
image of these universities among the internal and external public. Public
relations in the Sudanese universities seek to improve their mental image
through the practice of planning programs that contribute to reduce the
phenomenon of student violence in the Sudanese universities.
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