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Abstract
The study dealt with public relations strategies in crisis management in higher
education institutions (an applied descriptive study on a sample of higher education
institutions from April 2018 to February 2021). The researcher used the descriptive
approach using questionnaire, interview and observation tools, where the study aimed
to know the main role that public relations can play after dealing with crises, and also
aimed to determine the extent of employing and having a programmed work strategy
for public relations in crisis management in higher education institutions, where this
research was applied. The five universities are (Sudan University of Science and
Technology - Neelain University — Gezira University — Omdurman National University
— Imam Mahdi University). The descriptive analytical approach was used to suit the
nature of the research and to achieve this the research tool was designed
(questionnaire form), and the most important results of the study were that the higher
education institutions were keen on the availability of communication systems that
answer all the questions raised during the crisis, the study showed that coordination
between public relations and administration The higher education institution
contributes to confronting the crisis in higher education institutions, and the study
also proved that one of the obstacles is the lack of interest of the higher management
in public relations and its lack of conviction of its capabilities. The study found that
one of the obstacles facing the crises in higher education institutions is the failure of
employees in the Public Relations Department to obtain specialized training courses
to practice the profession. One of the most important recommendations is that the
researched universities must pay attention to training workers at all levels and qualify
them in a periodic manner, applying the principle of strategic planning in public

relations and the whole institution. .

Key words: strategies — public relations — crisis management.
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