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Abstract

Researcher: Yousif Salih Ahmed Ibrahim
Title: The Effectiveness of Public Relations Strategies in developing
the Performance of Sudanese Governmental Institutions
Thesis: PhD
Email: yousifalorg@gmail.com
The study deals with the effectiveness of public relations strategies in
developing the performance of Sudanese governmental institutions, an
applied study on the Ministries of Justice - Finance and Economic
Planning - Interior - Higher Education and Scientific Research.
The study aimed to identify public relations strategies in governmental
Institutions, as well as to clarify the importance of public relations and the
role it plays in developing the performance of governmental institutions.
This study sought to explain the reasons and obstacles facing the
effectiveness of public relations strategies in governmental institutions.
The researcher used the descriptive and analytical approach due to the
different characteristics and roles played by the approach. The researcher
also used the questionnaire tool to collect informations and data in
addition to the interview and observation.
The study found that one of the obstacles to activating the duties of
public relations in sudanese governmental institutions is the weakness of
the financial budget. The study also found that there is a weakness in
internal and external training on the use of modern technology, which
makes it difficult to activate public relations activities in sudanese
government institutions.
The study also indicated that there is a lack of knowledge of officials
public relations using modern methods that help it to practice its activites
according to the strategic and executive level, and this is an obstacle to
the effective development of the performance of Sudanese governmental
institutions.
The study reached a number of recommendations, the most important of
which is the conduct of lectures, workshops and introductory seminars for
public relations within government institutions, in order to establish the
correct scientific concept in the minds of higher management and
employees instead of carrying out the marginal work that they do, the
need to put public relations in its natural planning that guarantees the
performance of its tasks Its specializations within the institution are to
train employees periodically, to improve the work environment and to
achieve an adequate budget for the development of performance.



