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Employing Social Networking sites to Improve the Mental
Image of Telecommunication Companies

Descriptive analytical study of application to Sudani Telecom Company limited
in the period from 2018-2020
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Abstract

This study came under the title "Employing Social Media to Improve the Mental Image of
Telecommunications Companies (a descriptive and analytical study applied to Sudani
Telecom Limited, from 2016 up to 2018. The aim of the study is to identify the extent to
which social networking sites are used to improve the mental image of telecom companies,
especially Sudanese Telecom. The study used prescriptive approach with analytical and
observation tools. The researcher chose the survey method to investigate the methods of
practice as regards the company's internal audience and the survey of the public opinion for
the external audience (experts) aiming to get acquainted with the different areas, opinions,
trends, and effects on the research community. The data of the study was collected through
a general questionnaire distributed to two distinct groups. 90 questionnaires were distributed
to the internal audience and 80 to the external audience, in which the experts were chosen
through random sampling. The study gains a number of findings, the most important of which
is that a Sudanese company strives through social networking sites to gain the loyalty of
customers, and to ensure its loyalty for long periods, and to achieve that goal, the company
designs media campaigns for the services it provides through the company's official
networking sites. A Sudanese company seeks to meet the needs of its audience through the

means of its own social media special massages.
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