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Abstract

The research aims to identify the role of electronic banking in attracting
deposits in Sudanese commercial banks by emphasizing the continuation of
implementing the electronic banking system, not only for the sake of benefits
for customers and banks, but also for its benefits on the national economy as a
whole and providing actual indicators of the impact of electronic banking on
attracting deposits to the banking sector. From the reality of the financial
statements of the banking units and the clarification of the impact that the
banking system has on the movement of funds from outside the banking system
into it, in addition to exposure to the mechanisms and tools that the electronic
banking system works with to achieve the desired goals of it for the various
parties, including the mechanisms of attracting deposits. The research problem
was represented in the role of electronic banking in attracting deposits in
Sudanese commercial banks This results in a number of negative effects that
have damaged and harm the national economy, and therefore the investment
positions represented in banks have been prohibited from investing these funds
in a way that helps in activating the economic performance. Is it possible by
using electronic banking mechanism that enables banks to accumulate savings
from the public and transfer the movement of cash into The banking system and
thus reduce the harmful effects of concentrating most of the monetary mass
outside the banking system, thus achieving the positive effects of maximizing
the use of these funds by employing them from Sudanese banks to serve the
overall economy. The research sought to test hypotheses. The application of
electronic banking system leads to an increase in resources, which reduces the
currency. Among the public, the use of electronic banking mechanisms has a
positive effect on increasing the bank’s resources from bank deposits Electronic
banking affected the control and increase of resources at Al Salam Bank and the
Faisal Islamic Bank of Sudan This research followed the historical method in
addition to the analytical descriptive approach to the case study and the
inductive approach to test the validity of the hypotheses. The research reached
several results, the most important of which is the development of the banking
system and electronic payment methods, which constitute a lucrative incentive
to attract customers and deposits to the banking system. Technology and
electronic banking contributed to attracting the cash mass outside the banking
system. Electronic banking played an important role in providing and
structuring financing and developing and modernizing electronic banking
services. The research recommended several recommendations, the most
important of which is the necessity to raise the banking awareness among
customers of the importance of using modern banking technologies as it is safer
for them and to preserve funds for a longer period within the banking system
and take full advantage of the successful experiences in the field of electronic
banking and interest in investing in information and communication

technology.
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