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Abstract

The current study aimed to identify the moderating role of organizational
culture in the relationship between total quality management (TQM) and
performance by applying to the Faisal Islamic Bank of Sudan. The study
problem was represented in the main question: What is the moderating effect of
organizational culture on the relationship between TQM and performance. The
study had two main hypotheses. First, there is a positive statistically significant
relationship between TQM and performance, and second was, the
organizational culture moderates the relationship between TQM and
performance. The study used the descriptive analytical method. A questionnaire
was employed to collect the data. 210 questionnaires were distributed. Out of
which 200 were retrieved achieving response rate of 95.2%. The study used the
Statistical Package for Social Sciences (SPSS) and Structural Equation
Modeling (SEM) using AMOS (24) for data analysis and hypotheses testing.
The findings of the study revealed a positive relationship between TQM and
performance the results also showed that organizational culture moderates
(Partially) the relationship between TQM and performance. Moreover, the
results also showed that Faisal Islamic Bank of Sudan applies comprehensive
guality management standards to a higher level. Based on the study findings,
theoretical and practical implications were provided, in addition to the

limitations and future research.
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