Vol . 21 (2 Claall dpna sall Ay jad) cilalgdinad) g il Jalaa Lol a glal) dlaa
ol.21(2) 0.0658 =(p2020 -Arcif— s ) ) A jadl dzalal) 4\ g
41y ApalaiBy) aglal) dlaa
({ Journal homepage:
s O http://scientific-journal.sustech.edu/

‘.ﬁﬁjf.\m‘i\ QAN e \dy ‘ﬁﬁ.'\ﬂ\ aladl) Cpu d3Mal) gA a8 ddg sal Jasugl) 5 gall
sl Eaalelly aesdll sl (o A e Ll

Ala ad) Sladlae 5 Jhanaby b Gma 9 Ol A& Jupllas

Gall - s daala

dlal) ciladal) 48 — L glicilly aghall Cfagual) daala

: paliiaall

Fecalall Zaastll el 8 i) LA Adeli & ediil) Wl B e Cojell ) cdoa
B a8 by 23 ¢ ALl A 5 Unsany 3 s ol Zigpe il 131 L aiaad ) Ailial 5l il
bl Gelie ki 8 L) Ll Alaa) 5 Gl Al clal e blde) Lol
caly Alaia) L 217 lgie 3iu) chilon) 258 ais & Cua ¢ Aaball Gl pead Bliu) Ciaacay
Sl bl ooy Ll Fls 58 Lasl st 5 bl 5 RsldeY) Aaps e Sty %89.9
33ms clgatl S (e degana Ayl a8y . Al i LAY A0k Alstedl) dada
5 ondatl) el e A dansst ) gy oy ¢ atla) Al Aol & ekl dall
TN L Al

ABSTRACT:

The study aimed at identifying the impact of organizational learning on the
effectiveness of strategic decision in the service institutions in capital Khartoum, in
addition to specify whether the flexibility of the capabilities played a mediating role in
this relationship. The study model and hypotheses were built depending on the
literature of the study, besides using the previous studies to develop the study
measures. A questionnaire was designed to collect the data of the study, whereas 258
questionnaires were distributed, 217 of which were retrieved with a response rate of
89.9%. In order to ensure data reliability Alpha Cronbach test was used, as well as
using the track technique and structural equation modeling to test the study hypotheses.
The study has reached a number of results, the most important of which include the
existence of an impact for organizational learning on the effectiveness of strategic
decision; also, the flexibility of capacities centers the relationship between
organizational learning and the effectiveness of strategic decision.
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