Laglisill gaglall Glagud) daals

Ldad) cbeadal) 48

OMgeal) b Aig SN A paall Clasil) aladiuf Ao Asadyl) Bgadl) i
(2018-2011)
Impact of Digital Divide’s on Electronic Banking Services in Sudan

(2011-2018)

(disa) (Rnadall slaid®y) 3 jiialel dajs Jul eSS Gy

LSl My ) sylall Sl

2021 s






slaa)

.1

@l ... W) cim Lo Pl 8 angy 28 ) alal) Gle ol e
ol

AR Gag) el 5 sagal) 3jse A Lelan 5 8Lal) B B K58
Al sl Sl 5 Juis g Jyue 5 Sue B

Buaall jiewd Byd elagd L., LlaY agutily Jgaiia ) 2lall 5 2l ilaal

ALSN ) el S gl s a9 Slall sy (e )



Olde g Sa

Oy ¢ Jandl 138 ALy g () Gaallall oy b 3 ey B e Al 2eally KA
sl o il 5 Sl bl duf o e Lals 140 S8 Y Gl S8 Y 0
o dael 138 5538 (Pla JB 63 L) s s 0 g Gadl s cJaadl 138 la)
ralay Llall ol al) 20 5oLl Sl L ol 5 pially dangally anlyally peasli
Bacluall (jo LA W a8 (o3 cpa¥) daal ey agud) o s LagliSilly oslall lasud)
ASHh 5 el ki 5] b Siaa gSyall olagedl iy 8Ll S LS ¢ puumaill 558 Pla
12 ol aelu (o JS Jsage JSAN 5 cagislad Gua (o 43y SIYIAE jaall ilersl)

Jasl



Caliiual)

o8 Aig S A padll Glardl) aladiud o 3l seadl) S Glyie Al pall s Cules
Slead) 8 4l seadl) e oyl I Gaall 1aa cdaa (2018-2011 5yl (asad
=55 e smlbid s SN Adpadd) ilorsll aladnn) e Lagily Slagadl yaadl
@loadll yghig allall (& i)l Joatll ASIsal Lgie aall 5 Lelliis Wil e aall Jola
2aa3 & Ayl Ahe i G ¢ Jagadl adinall 4] ga il g SN 4 yadl
oo le 52 5 Osganll U e lgaladtin) Chaiay Olagudly duig SSIY) A paall cilesdl
o3a adicl ¢ b yaall aUaill 8 )aaas g Shgd) SLa®Y) 8 Laady)) soadll Bl ohe
gl il Bae A Auhll ciliagiy ¢ taasl) meiall s Al meiall e 2
Babyaaal) Glorall U G b ety LiaglS JlaaidU a2l Cinn
¢ Ay SN larall oyt 418 1 Cajlaall G € a3 ol s g SN

Aad Ay pen Al )l il aal Lol L cileasd] sdgl alasnuY) aug & ke Jiag

gy dallall ileginall adaige claygSlly eV lalyl adaig cilarall g Llad 8 4
Clorall aliaiay e Flia e sjisn Lal ddhia duasY cllyg cJroasilly gyl
gl b s Ally 8yglad) Jsall (e (6 Laallall z3ladll aal lasind g ddyiad
() 832 g daalgdadiinl Ll @lldg o Loty 4 g pSTY) lanall aloadnn) 83 8

g S A peaal) cilaaall clasiay) 5 el) il



Abstract

This study was titled Impact of Digital Divide’s on Electronic Banking
Services in Sudan for the period 2011-2018. This study aimed to identify
the digital divide in the Sudanese banking system and its impact on the
use of electronic banking services in Sudan, developing solutions to
limit and reduce its impact to lie up updated with the digital
transformation in the world and the development of electronic banking
services to become compatible with the Sudanese society. The problem
of study represented in the multiplicity of electronic banking services in
Sudan and the weakness of their use by the public, which expresses the
phenomenon of the digital divide in the Sudanese economy, specifically
in the banking system. This study is based on the historical and the
descriptive approaches. The study reached to several results, the most
important of which was: The weakness of the communication
infrastructure was a major reason that limiting spread out of electronic
services many banks, and it represented an obstacle to expanding the
use of these services. The most important recommendations of the
study were: The provision of technical infrastructure in the services
sector, communication systems, electricity, financial payment systems,
and channels Distribution and delivery, due to its importance as it
provides a favorable environment for the use of banking services.
Adopting one of the global models for any of the neighboring countries
that preceded us in spreading the use of electronic services
successfully, in order to build a clear and specific-time frame strategy to
spread awareness and use of electronic banking services.
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